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�K�s���Z�s�/���t 

INTRODUCTION 

The University of Detroit Mercy School of Dentistry Academic Policies Handbook provides students, 
residents, faculty and staff with a consolidated reference for policies, procedures and resources relevant 
to School of Dentistry programs in dental, dental hygiene and advanced dental education.  School of 
Dentistry policies are developed and published in the School of Dentistry Academic Policies Handbook to 
support the Detroit Mercy Dental programs and curriculum. The policies may be the same or similar to 
University policies published in the University of Detroit Mercy Graduate Catalog, but in many cases will 
be distinct from or more specific than University policies. Where there is a difference, School of Dentistry 
policies in this Handbook supersede University policies. In the absence of a School of Dentistry policy, 
�h�v�]�À���Œ�•�]�š�Ç���‰�}�o�]���Ç���Á�]�o�o�����‰�‰�o�Ç�X���d�Z�]�•���,���v�����}�}�l�����}���•���v�}�š�����}�v�•�š�]�š�µ�š�������v���^���Æ�‰�Œ���•�•���}�Œ���]�u�‰�o�]���������}�v�š�Œ�����š�_���Á�]�š�Z��
students or residents. 

Policy Changes and Notification 
Unless otherwise noted, School of Dentistry policies are in effect at the time of publication of this 
Handbook. These policies are monitored on a continuous basis, and may be modified, amended, or 
deleted by School of Dentistry Faculty Assembly, Administration, or the University at any time. Any 
changes to policies will become effective immediately after they are published on the School of Dentistry 
website and notification is sent �š�}���•�š�µ�����v�š�•�[��and faculty University email accounts. Policies printed in hard 
copy format should be cross-referenced with the electronic version published on the Scho�}�o���}�(�������v�š�]�•�š�Œ�Ç�[�•��
website to verify the most current policy in effect. 
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UNIVERSITY OF DETROIT MERCY: FOUNDATION, MISSION AND VISION 

Foundation 
The University evolved from the educational traditions of its sponsors, the Sisters of Mercy and the 
Society of Jesus. Both Catholic traditions emphasize concern for the dignity of the person and for the 
common good of the world community. The Society of Jesus (Jesuits) founded the University of Detroit in 
1877. The Sisters of Mercy, Province of Detroit, founded Mercy College of Detroit in 1941. Together these 
religious congregations created a partnership in higher education to establish the University of Detroit 
Mercy in 1990. Each religious congregation brings its spirit to the mission of the University. This spirit 
includes commitment to quality education, the service of faith and promotion of justice, and 
compassionate service to persons in need. 

Mission 
The University of Detroit Mercy, a Catholic university in the Jesuit and Mercy traditions, exists to provide 
excellent student-centered undergraduate and graduate education in an urban context. A Detroit Mercy 
education seeks to integrate the intellectual, spiritual, ethical and social development of our students.  

Vision 
The University of Detroit Mercy will be recognized as a premier private university in the Great Lakes 
region, distinguished by graduates who lead and serve in their communities. 
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ACCREDITATION 

The University of Detroit Mercy �^���Z�}�}�o���}�(�������v�š�]�•�š�Œ�Ç�[�•���‰�Œ�}�P�Œ���u�•���]�v�������v�š���o���Z�Ç�P�]���v���U���‰�Œ�����}���š�}�Œ���o�������v�š���o��
education and advanced specialty education (Advanced Education in General Dentistry, Endodontics, 
Orthodontics and Dentofacial Orthopedics, and Periodontics) are fully accredited by the America Dental 
���•�•�}���]���š�]�}�v�[�•�����}�u�u�]�•�•�]�}�v���}�v�������v�š���o���������Œ�����]�š���š�]�}�v���~���K�����•�X���d�Z�����h�v�]�À���Œ�•�]�š�Ç���}�(�������š�Œ�}�]�š���D���Œ���Ç���]�•���(�µ�o�o�Ç��
accredited by the Higher Learning Commission of the North Central Association of Colleges and Schools. 

Commission on Dental Accreditation Complaint Policy 
�d�Z�������}�u�u�]�•�•�]�}�v���}�v�������v�š���o���������Œ�����]�š���š�]�}�v���Á�]�o�o���Œ���À�]���Á�����}�u�‰�o���]�v�š�•���š�Z���š���Œ���o���š�����š�}�������‰�Œ�}�P�Œ���u�[�•�����}�u�‰�o�]���v������
with the accreditation standards. The commission is interested in the sustained quality and continued 
improvement of dental and dental-related education programs but does not intervene on behalf of 
individuals or act as a court of appeal for individuals in matters of admission, appointment, promotion or 
dismissal of faculty, staff, or students. 

A copy of the appropriate accreditati�}�v���•�š���v�����Œ���•�����v���l�}�Œ���š�Z�������}�u�u�]�•�•�]�}�v�[�•���‰�}�o�]���Ç�����v�����‰�Œ�}�������µ�Œ���•���(�}�Œ��
submission of complaints may be obtained by calling the Commission at (800) 621-8099 eW(,)-4(A71-)]y>0209-3( )] TJ
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Organizational Chart: School of Dentistry Academic Divisions 
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Organizational Chart: Clinic Administration 
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Organizational Chart: Academic Administration 
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Organizational Chart: Student Services and Enrollment Management 
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�����Œ���•�����o�•�}�����}�v�š���]�v�������^�‰�Œ�}�Æ�]�u�]�š�Ç�����Z�]�‰�_���Á�Z�]���Z���‰���Œ�u�]�š�•���•�š�µ�����v�š�•���š�}�����������•�•���v�}�v-public areas, including the 
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Information Technology Support  
University of Detroit Mercy School of Dentistry Clinic IT Support  
For all Clinic IT Support please contact the Clinic IT Service Center. The Service Center is located near the 
elevator banks on the 1st Floor of the Clinic Building. 

Contact:  313-494-6710 
Hours of Operation:  Mondays - Fridays   8:00am to 6:30pm 

Corktown Computer Facilities 
Computer facilities are located in computer labs both in the library and in the student lounge area 
adjacent to the DS4 clinic area.  All computers are connected to the University of Detroit Mercy network 
and provide access to electronic communication both within the University and worldwide. The Library 
lab is staffed at hours throughout the day and evening at times convenient for student access.  Students 
may access the clinical computer system through terminals located conveniently throughout the Patient 
Care Facility. 

Corktown Campus Mailroom 
Student Personal Mailbox- Each student is assigned a mailbox.  These boxes are located in the mailroom 
(DC 1110).  Mail from departments, faculty, and the administration is distributed to these mailboxes.  It is 
important that students check their mailbox daily.  All information distributed to student mailboxes is 
considered delivered to the student, and students will be held responsible for the content of the 
information after time of delivery.  

Food Services 
The Corktown Cafeteria 

�x Location: Second Floor of Clinic Building 

�x Phone: (313) 993-1213  (Metz Catering) 

�x Hours: Monday �t Friday, 11:00 am - 1:30 pm 

University of Detroit Mercy School of Dentistry Corktown Library 
The Corktown Campus Library contains dental collection for the academic needs of faculty and students.  
The facility is located on the second floor of the Clinic Building.  The Library houses media, including video 
and audio recordings, transparencies and slide collections, and offers listening viewing facilities. 

Books in the Corktown Campus Library are shelved in open stacks by Library of Congress (L.C.) call 
number; both current and bound periodicals are shelved by L.C. and Superintendent of Documents 
numbers. 

The library provides Internet access and also various electronic databases to students and faculty.  

Location: Room 2000 Clinic Building 
Phone:  (313) 494-6900 
Hours:  Please refer to Library Website for hours: research.Detroit Mercy Dental.edu/ 
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University of Detroit Mercy School of Dentistry Book Store 
The University of Detroit Mercy Bookstore management notifies the School of Dentistry regarding open 
days and times at the Corktown Campus on a monthly basis. School of Dentistry Bookstore times are 
posted for each month. Contact Ms. Brenda Dubay, University of Detroit Mercy Bookstore, at (313) 993-
1030 with any questions or concerns. 

University Ministry at the University of Detroit Mercy assists the entire University community in living out 
its Mission, especially as it seeks to integrate the spiritual, ethical and social development of students 
with their intellectual learning. University Ministry seeks to support people of all faith-traditions in their 
spiritual development. Activities include liturgies, prayer and worship services; overnight and on-campus 
retreats; faith-support groups; scripture study; guest lecturers; pastoral counseling; faith-based political 
action; community volunteer services; and University-wide religious celebrations. The University Minister 
can provide confidential support and a listening presence for those who seek to deepen their faith 
perspective, to attain resources for prayer or spiritual reflection, or to find support for dealing with 
emotional or spiritual concerns. 
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TITAN CONNECT 

Overview 
The on-line service for University of Detroit Mercy is called TitanConnect.  The TitanConnect portal is the 
secure personalized site where all students, faculty and administration may access all available online 
services through one computer account.  This portal is available 24 hours a day-everyday.  TitanConnect 
can be accessed through the University of Detroit Mercy Home Page 
https://tc.udmercy.edu/cp/home/displaylogin. 

Log into the portal using your University of Detroit Mercy user code and password.  If this is your first 
time logging in, your user code is the first portion (part before the @ symbol) of your e-mail address and 
your password is your six-digit date of birth. You will be prompted to change your password.  Please make 
a note to remember this password for future logins. First time users will also have to establish two 
security questions and answers. 

Step by Step Guide To TitanConnect 
The address for the University of Detroit Mercy TitanConnect page is 
https://tc.udmercy.edu/cp/home/displaylogin. 

Contact the Helpdesk if you have a problem logging in.  Their contact information is: 
http://www.udmercy.edu/about/its/index.php  or by phone at 313-993-1500. 

If this is, the first time you are logging in, the system will immediately report that your password has 
expired and you will need to change it to something new.  For security reasons, password changes are 
required every 90 days.  Enter a new password according to the password rules as stated on the right of 
the screen.  Re-enter your new password in the confirmation box and click save changes. 

TitanConnect Self-Service Link 
University of Detroit Mercy School of Dentistry students are not able to register for their own classes; 
however, you can check your email, view your registration and student account status, the university 
catalog, make online payments, change your address, order transcripts, review your grades, academic 
history and obtain proof of enrollment.   

Name Change  
Submit documented proof of name change to Diana Squires, Dental School Registrar, Rm 461 

Address Changes   
Address Changes are to be completed in two steps. Change your address in TitanConnect by clicking on 
TitanConnect Self-Service Channel link, go to Personal Information then go to Update Addresses and 
Phone. You must also submit a change of address to Diana Squires, Dental School Registrar located in DC 
461, e-mail address: squired1@udmercy.edu or call 313-494-6616. 

Check your Student Account 
Click Student Tab �t then click on Student Account.  You can then select from: Account Summary, 
Summary by Term, Account Detail by Term, Statement and Payment History, View Holds or Make a 
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Student Responsibilities in the Accommodation Process: 
1)   The student is responsible for making contact initially with the Director of DSS to start the 
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MCNICHOLS CAMPUS RESOURCES 

McNichols Campus Map 
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Wellness Center 
University of Detroit Mercy Wellness Center provides high quality interdisciplinary health, 
wellness, psychological and counseling services. The mission of the Wellness Center is promotion 
of services with a focus on developing the whole person; enhancing the physical, emotional, 
psychological, intellectual and spiritual well-being of students. We strive to �(�����]�o�]�š���š�����•�š�µ�����v�š�•�[��
personal growth and enhance their academic success. 
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from Public Safety. In addition, Public Safety is available to arrange for transportation via EMS to a local 
hospital for any student who is in need of urgent medical attention. 

University of Detroit Mercy Student Health Clinic �t Main Campus 
The Student Health Clinic is available to all Detroit Mercy students, including students at the law and 
dental campuses. We strive to keep students healthy so they can succeed in their academic and personal 
lives. We offer a variety of health services to promote health and wellness by providing a variety of 
primary care services. If you have specialized medical needs, we can get you connected to a provider in 
the area. 

Schedule an appointment by calling 313-993-1459. 

Health Clinic hours 
Fall & Winter 
Monday-Friday: 9 a.m.-4 p.m. 
Spring & Summer 
Monday-Friday: 9 a.m.-2 p.m. 

Location 

West Quad, Room 104 
Detroit Mercy McNichols Campus 
4001 W. McNichols Rd. 
Detroit, MI 48221 

All students are welcome at the Health Center! The nurse practitioner will work with you to get the care 
you need. 

Services Offered 
Services provided by the health clinic promote preventative health care and foster compliance with the 
objective and aims of the Center for Disease Control and The American College Health Association. 
Health Services Offered: 
�{��Primary care, health maintenance and preventative screening 
�{��Urgent care, acute illness and injury care 
�{��Chronic illness and medical condition management 
�{���t�}�u���v�[�•���Z����lth 
�{��Immunizations and TB testing 
�{��Travel immunization and counseling 
�{��Health and medical clearance for School of Health Professions, School of Nr 0.34286 4286 4286 4286 42 0 1 4286 42 0 18TJ

ET
1 0 0cu 

 �{ � � �{��
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Personal Counseling 
Fall/Winter & Spring/Summer Semesters 
Monday �t Friday 
8:30 AM �t 5:00 PM 
 
Psychological and Counseling Services Offered 
Professional outpatient counseling and psychotherapeutic treatment is available to students at no charge. 
Services are provided by a clinical psychologist, clinical social workers and mental health counselors who 
are licensed in the state of Michigan at the highest level of practice. Students seek counseling for many 
different reasons including: 

�{�����v�Æ�]���š�Ç�����v���������‰�Œ���•�•�]�}�v 
�{���D�}�}�����•�Á�]�v�P�• 
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Student Fitness Center & Titan Athletics  
�^�š�µ�����v�š�•���u���Ç���µ�•�����š�Z�����(�����]�o�]�š�]���•�����š���š�Z�����^�š�µ�����v�š���&�]�š�v���•�•�������v�š���Œ�����š���š�Z�����h�v�]�À���Œ�•�]�š�Ç���}�(�������š�Œ�}�]�š���D���Œ���Ç�[�•���u���]�v��
campus. Students must use their ID card to access the facility. All University of Detroit Mercy students 
receive free admission to home athletic events for all Titan sports.  

STUDENT GOVERNANCE AND ORGANIZATIONS 

The School of Dentistry is committed to carrying out the Jesuit and Mercy mission of educational 
excellence in an urban setting.  Our mission is built upon an ethic that recognizes the human diversity of 
cultures, traditions and experiences. We respect the individuality of all students, staff, faculty and 
administrators and strive to create an atmosphere that is welcoming to everyone. 

Student activities at the University of Detroit Mercy School of Dentistry are a positive addition to the 
educational program.  Student activities and school-wide events are announced on bulletin boards, by 
class officers and through e-mail. 

Student Government 



EDUCATIONAL PROGRAMS 

30 

2018-19 
1. Class officers have many duties to support their peers. These duties include communicating with 

their class, but do not include directly supporting course directors with classroom management, 
technology, or attendance. 

2. Class officers are students first. Asking them to take on time-consuming duties like collecting 
�]�v�(�}�Œ�u���š�]�}�v���(�Œ�}�u���š�Z���]�Œ�����o���•�•�u���š���•���u���Ç���v�}�š�����������‰�‰�Œ�}�‰�Œ�]���š���X���/�(���Ç�}�µ�[�Œ�������•�l�]�v�P�����o���•�•���}�(�(�]�����Œ�•���š�}���š���l����
on extra duties like making a poll, m���l�����•�µ�Œ�����š�Z���Ç���Z���À�������v���}�‰�š�]�}�v���š�}���•���Ç���^�v�}�X�_ 

3. Class officers are encouraged to develop mechanisms by which their peers can bring up issues 
that affect the whole class. This may mean that class officers are the ones who communicate 
those issues to faculty, but other students may reach out with issues as well.  

4. Since they may have a sense of the big picture of the class, class officers are good resources to go 
to when course directors would like information about how something is going for a class.  

5. Some class officers may divide course directors amongst themselves to avoid any one officer 
being overwhelmed by communication duties. Please honor these requests. 

Class officers are not responsible for: 

1. Time-
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�x Oral and Maxillofacial Surgery Society 

�x Periodontal Implant Study Club 

�x Orthodontics Club       Revised 6/18 

UNIVERSITY OF DETROIT MERCY SCHOOL OF DENTISTRY SUPPORT OFFICES 

Office of Student Services and Enrollment Management 
The University is dedicated to promoting the intellectual, spiritual, religious, personal and professional 
development of students.  The Office of Student Services and Enrollment Management provides guidance 
to all dental and dental hygiene students needing ass
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sessions for support in all areas of life including mental health issues, emotional wellness, relationship 
issues, professional growth and development, performance enhancement, and other issues. Students can 
walk-in for appointments, schedule regular sessions, or meet on an as-needed basis. Group sessions are 
also offered, in addition to workshops on various topics for students to learn skills and strategies for 
personal, academic, and professional success and an environment that is safe, supportive, and engaging.  

Some of the services offered include: 

�x Individual counseling services to registered School of Dentistry students 

�x Crisis intervention for students and the university/campus community 

�x Workshops and educational activities 

�x Support groups, educational groups and therapy groups 

�x Self-care information 

�x Additional resources 

The counseling services are available to help you understand and cope with issues such as: 

�x Academic performance 

�x Stress/Anger management 

�x Motivation 

�x Self-Esteem/Self-Respect 

�x Relationship building 

�x Anxiety 

�x Depression 

�x Loss and life adjustments 

These services are provided by our on-site counselor in an ethical and confidential manner and is usually 
provided in a short-term solution-focused model.  Individual therapy involves meeting with our counselor 
one-on-one.  Individual therapy sessions may focus on any of the above issues or perhaps ones which are 
more pressing to the student. 

Personal Counseling &Wellness Center Director 
Dr. Annamaria Silveri, Ph.DDC 425 
Telephone: 313-993-1459 
silveran@udmercy.edu 

 
Office of Diversity and Inclusion 
The Office of Diversity and Inclusion is committed to embracing, respecting, and honoring the various 
forms of diversity within the University of Detroit Mercy School of Dentistry community. Our students, 
faculty, staff, and patients possess a wide array of racial, ethnic, socioeconomic, geographic, religious, 
gender, sexual orientation, (dis)ability, and other backgrounds that reflect the national population.  The 
Office of Diversity and Inclusion provides advising, programming, and intercultural competence training 
to support the unique needs of our students, faculty, and staff, and to meaningfully engage across our 
diverse backgrounds.  
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Some of the services offered include: 

�x Recruitment of Underrepresented and Disadvantaged Students 

�x Pre-Dental Pipeline Programs 

�x Academic Advising 

�x Programming for Students, Staff, and Faculty 

�x Cultural Competency Training 

�x Creating a More Inclusive Detroit Mercy Dental Environment 

Director of Diversity and Inclusion  
Lola Banks, MA 
DC 457 
Telephone: (313) 494-6957 
lawaloo@udmercy.edu  

Office of Financial Aid  
The Office of Financial Aid serves to coordinate all aspects of financial aid administration which includes 
determining student eligibility, verifying information, awarding aid and counseling over 600 dental and 
dental hygiene students annually.  The Office of Financial Aid also provides assistance to Dental 
Admissions to meet recruitment goals. 

The Financial Aid Coordinator: 

�x Discusses financial aid programs with current and prospective students on a one-to-one basis, 
assisting students and parents with problems or questions concerning aid eligibility, processes 
and procedures 

�x Audits files for completion and determines the need for additional documentation 
�x Completes verification when required 
�x Packages/repackages students with all the financial aid for which they are eligible; this may 

include federal, state, private grants, loans and 
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      DS2Summer Term 2018     

DS2-2021 Integrated Biomedical 
Science DBS 8010 

Nutrition - keep for Class of 2020 / move into 
IBS for Class of 2021 

1.5 C. Smoczer 

DS2-2021 Integrated Biomedical 
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b. Establishment and Maintenance of Oral Health 

 
 
1. Critical Thinking 

1.1. Evaluate and integrate emerging trends in health care as appropriate. 
�x Trends in health care 
�x Health care policy 
�x Economic principles of health care delivery 
�x Health care organization and delivery models 
�x Quality assessment and quality assurance 
�x Demographics of the oral health care relationships 
�x Relationship of systemic health to oral health and disease 
�x Impact of political and social climate on health care delivery 
�x Critical evaluation of health care literature 

1.2. Use critical thinking and problem-solving skills 
�x Application of scientific method to clinical problem-solving 
�x Evidence-based delivery of oral health care 
�x Clinical reasoning skills 
�x Diagnostic skills 
�x Treatment planning 
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�x Communication with special needs patients 
�x Communication skills to p revent  and address diversity- related conflict 
 

4. Health Promotion 
4.1. Provide prevention, intervention, and educational strategies. 

�x Patient and family communication 
�x Education of patient and/or family 
�x Risk assessment 
�x Prevention strategies (intervention, motivation, nutrition) 
�x Clinical evaluation 

4.2. Participate with dental team members and other health care professionals in the 
management and health promotion for all patients. 

�x Various practice settings (community settings) 
�x Organizational behavior of team 
�x Professional communication 
�x Collaborative and leadership skills 
�x Interprofessional education 

4.3. Recognize and appreciate the need to contribute to the improvement of oral health 
beyond those served in traditional practice settings. 

�x Cultural competence 
�x Alternative oral health delivery systems 
�x Barriers to improving oral health 
�x Global health 
�x Population trends 
�x National and international health goals 
 

5. Practice Management and Informatics 
5.1. Evaluate and apply contemporary and emerging information including clinical and 

practice management technology resources. 
�x Data analysis for disease trends 
�x Basic understanding of computer software 
�x Basic computer utilization skills 
�x Evidence-based literature on practice management 
�x Models of dental practice and types of delivery systems 
�x Application of contemporary electronic information systems 
�x Computer systems for practice management 

5.2. Evaluate and manage current models of oral health care management and delivery. 
�x Business models of dental practice 
�x Effects of governmental health policy decisions 
�x Workforce models 
�x Auxiliary utilization principles 
�x Application of contemporary clinical information systems 
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�x Ergonomic principles 

5.3. Apply principles of risk management including informed consent and appropriate 
record keeping in patient care. 

�x Principles of record keeping/documentation 
�x Concepts of professional liability 
�x Risk management protocols 
�x Legal responsibilities in patient 
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�x Outcomes assessment 

6.2. Prevent, identify, and manage oral diseases and other disorders.  
�x Epidemiology of trauma, oral diseases, and other disorders 
�x Patient motivation/education for prevention 
�x Prevention principles and therapies 
�x Patient assessment and treatment planning 
�x Risk analysis

ysisysis

ysis
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�x Patient assessment 
�x Sequencing of treatment 
�x Critical thinking and analysis 
�x Evidence-based health care 
�x Treatment presentation, communication, and considerations 
�x Treatment alternatives and financial considerations 
�x Self-assessment of clinical competence and limitations 
�x Referrals 
�x Case management 
 

B. Establishment and Maintenance of Oral Health 
Competency 6.1 serves as an umbrella competency for all competencies (6.7 �t 6.21) under 
Establishment of Maintenance of Oral Health 
 

6.7. Utilize current infection control guidelines for all clinical procedures. 
�x Local/state/federal regulatory guidelines 
�x Current infection control protocols 
�x Applied biomedical sciences related to transmission of disease 

6.8. Prevent, recognize, and manage medical and dental emergencies. 
�x Emergency protocols 
�x Pharmacotherapeutics 
�x Multidisciplinary approaches 
�x Non-pharmacologic approaches 
�x Applied biomedical sciences related to emergency care 

6.9. Recognize and manage patient abuse and/or neglect. 
�x Signs and symptoms of abuse, neglect, and human trafficking 
�x Cultural awareness 
�x Behavioral modification 
�x Multidisciplinary approaches 
�x Ethical/legal principles and responsibilities 

6.10. Recognize substance use disorder. 
�x Signs and symptoms of substance use 
�x Cultural awareness 
�x Behavioral modification 
�x Multidisciplinary approaches 
�x Ethical/legal principles and responsibilities 
�x Applied biomedical sciences related to substance use 
�x
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o Identify health and treatment problems and provide alternative solutions and treatment 

options using evidence-based decision making skills  
o Provide patient directions during treatment and post-treatment  
o Provide and understand effective and efficient instructions with all members of the 

health care team  
5. Emotional and Behavioral  

A student must possess the physiological, psychological, and emotional health competencies 
essential for full utilization of his or her intellectual abilities. This includes:  

o Exercising good judgment in a professional manner at all times including classroom, 
clinical, and social situations     

o Development of mature, sensitive and effective relationships with patients and 
colleagues  

o Enduring physically and mentally challenging workloads and functioning effectively under 
stress  

o Managing apprehensive patients with a range of behaviors in a respectful and congenial 
manner  

o Accepting criticism and responding with appropr
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Also in the fourth semester students become aware of community responsibilities and issues in the COM 
8210: Concepts in Community Health. Starting in the fall of the second year, as part of COM 8220: 
Community Oral Health Education, students engage in the community gaining an appreciation for their 
role in increasing access to dental care. Every student is required to provide care and provide oral health 
instruction �]�v���š�Z�������]�š�Ç���}�(�������š�Œ�}�]�š�U���u�]�Œ�Œ�}�Œ�]�v�P���š�Z�����h�v�]�À���Œ�•�]�š�Ç�[�•���‰�Z�]�o�}�•�}�‰�Z�Ç���}�(��community engagement. 
 
Other areas of development are critical thinking skills, self-evaluation, research, moral, ethical, 
professional judgment, knowledge synthesis and analysis. While these skills are sharpened throughout 
the two years of the dental hygiene program, much of the attention on them is focused in their last two 
semesters. DHY 8240: Ethical and Legal Issues II, DHY 8200: Concepts in Professionalism, COM 8220: 
Community Oral Health Education and DHY 8350: Scientific Presentations are four courses that 
concentrate on critical thinking. 
The goal of the Dental Hygiene Program is to meet the mission and philosophies of the University while 
maintaining a reputation for clinically competent and professional graduates. The Program and the 
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DHY 8200 Concepts in Professionalism M. Buehner 3 

DHY 8221 Dental Hygiene Board Review II J. Jaeger/K. Shepherd 1 (Pass/Fail) 

DHY 8240 Ethical, Legal Issues II J. Jaeger 2 

DHY 8250 Radiographic Interpretation J. Geist/K. Okolisan-Mulligan 1 

DZD 8020 Course Evaluation M. Coleman .5 

CLN 8280 

(Elective) 

Clinical RDA Expanded Functions J. Jaeger/M. Buehner .5 (elective) 

 

*This document is subject to change. 
Dental Hygiene Curriculum Committee Approved: 6/14/17 

Faculty Assembly Approved: 11-29-17 
Document Print Date: 
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2. Interpersonal Communication Skills to Function Successfully in a Multicultural 
Work Environment with Diverse Populations 

2.1 
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�x Health care organization and delivery models 
�x 
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�x Concepts and principles of quality assurance and quality assessment 

�x Awareness of continuous professional development (lifelong learning) 

5.5 Comply with local, state, and federal regulations including OSHA and HIPAA. 
�x Elements of applicable local, state, and federal regulations 

�x Methods of effective application and pursuance of local, state, an

�

x
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�x Criteria for evaluation 

�x Evaluation methods 

�x Mechanisms for continuous quality improvement 

�x Routine evaluation of professional skills, knowledge, and outcomes of clinical practice 
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DETROIT MERCY DENTAL FUTURE KEY ACADEMIC DATES FOR ACADEMIC CALENDARS 2017-2021 

Fall Term  2017-18* 2018-19* 2019-20* 2020-21* 
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 ���>���^�^�Z�K�K�D�l�/�E�^�d�Z�h���d�/�K�E���>���W�K�>�/���/���^���˜���W�Z�K�d�K���K�>�^ 

ACADEMIC INTEGRITY EXPECTED OF FACULTY 

Faculty members are expected to conduct themselves in a fair and conscientious manner in accordance 
with the ethical standards generally recognized within the academic and dental communities.  Members 
of the faculty are expected to: 

1. Describe to students in writing, no later than the first class meeting, the content, objectives, and 
expected competencies along with the methods and standards of evaluation.  The description of 
evaluation must include description of the relative weight to be assigned to various factors, including 
the permissible materials, aids or references allowed during the evaluation. 

2. Provide other pertinent information such as policies on attendance, late submission of projects or 
assignments, make up work and remediation as applicable. 

3. Provide the students with the name of the faculty with primary administrative responsibility for the 
course and methods for contacting faculty including email and office telephone number. 

4. Make appropriate preparation for classes and other meetings. 
5. Meet scheduled classes and appointments promptly. 
6. Be available at reasonable
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 Personnel within the institution shall include administrative, supervisory, academic, research or 

support staff; a person or company with whom the institution has contracted (such as an 
attorney, auditor, or collection agent); a person serving on the Board of Trustees; or a student 
serving on an official committee, such as a disciplinary or grievance committee or assisting 
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 17. Refrain from grading or supervising a student with whom there is a personal relationship. Faculty 

should make an effort to refrain from providing additional assistance in preclinical or clinical 
situations or actions that may be interpreted as favoritism. In situations where no other faculty 
members are available to supervise, supervision can occur, but no grade should be given. 

18. Review the School of Dentistry Faculty Resource Handbook for guidelines related to roles and 
responsibilities.         Edited 7/17 

 

PROFESSIONAL DECORUM POLICY FOR FACULTY, STAFF AND STUDENTS
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 Appearance and Behavior: Faculty, Staff and Students in Patient Care Settings 

The following dress code guidelines apply to patient-care settings. Faculty, Staff, and Students are 
required to adhere to the recommendations in all areas of the campus and offsite locations when 
representing the School of Dentistry. 

1. Clean and pressed scrubs are the only acceptable clinic attire for students of the School of Dentistry.  
Scrubs must be worn in the simulation laboratory during school sessions. Scrubs, whether worn in the 
laboratory or clinic, must meet the exclusive criteria as outlined on the ordering 
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 2. Students will take responsibility for the classroom environment by disposing of all garbage.  If 

students, faculty or staff raise complaints about the cleanliness of the classroom, the privilege of 
having food and drink in the classroom may be revoked. 

3. Students will use their own good judgment to determine whether food is appropriate for class and 
�Á�]�o�o���o�]�u�]�š���š�Z���]�Œ���(�}�}�����š�}���^�•�v�����l-�š�Ç�‰���_���(�}�}�������v�����Á�]�o�o���v�}�š����ring entire meals to class.  A good general rule 
to follow is that if the food requires a fork to eat it, it is not snack food. 

4. Students will respect the work done by and demands placed on the housekeeping staff by taking all 
due care to avoid spills and stains. Students are expected to only drink from covered or lidded 
containers. Students will clean up any spills and will promptly report any spills or stains that require 
�,�}�µ�•���l�����‰�]�v�P�[�•�����š�š���v�š�]�}�v���š�}��Ms. Angel Fox, 313-494-6655 foxal@udmercy.edu .  

Lunch and Learns 
In order to facilitate lunch and learn programs while still maintaining a clean classroom environment, the 
following guidelines will be followed for lunch and learns: 

1. Because housekeeping will not be in the classroom immediately after the lunch and learn, and in 
order to create a clean environment for students who will use the classroom later in the day, the 
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 Faculty and Staff Offices  

Please keep food and drink in rodent-proof containers. Cleanliness prevents insect and rodent 
infestations. 

Clinics 
Complete guidelines can be found in the Clinic Manual. 

Corktown Clinics 
In compliance with OSHA regulations, no food or beverages with the exception of water, are allowed in 
the clinic including patient reception areas, restrooms, adjoining offices and work stations.  

Corktown Clinic Conference Rooms   
No food or beverages, with the exception of water, are allowed in the graduate conference rooms.  

Corktown Clinic DS4 Student Computer Lounge 
No food or beverages, with the exception of water, are allowed in the Student Computer Lounge area 
between the DS4 Clinic and Classroom building. 

University Health Center Clinic 
In compliance with OSHA regulations, no food or beverages with the exception of water are allowed in 
the patient care areas. Private offices in non-
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 �x you register a clicker on Blackboard that is not your own; or 

�x 
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Graduate Program Grading Scale and Quality Point System 
Residents should consult with their Graduate Program Director and course syllabi for the Grading and 
Evaluation Policies. 

Withdrawal from an Academic Program 
Dental students interested in withdrawing from the Dental Program should contact the Dental Registrar 
and the Associate Dean for Academic Administration.  Dental hygiene students and graduate program 
residents should consult the Dental Registrar and their Program Director. Fees will be assessed and are 
determined based on the University of Detroit Mercy policies and the date of withdrawal. 

Repetition of a Term or Year 
Upon recommendation of the Dean, a student may repeat an academic year or term as a result of a leave 
of absence or academic difficulty. Students are responsible for applicable tuition and fees associated with 
repetition of a term or year. Students that repeat a term or academic year will have the courses for which 
they were enrolled listed on their tra�v�•���Œ�]�‰�š���Á�]�š�Z���š�Z�����v�}�š���š�]�}�v���^�Z�_�X��Grades recorded for the initial 
enrollment in the term or academic year will not be computed in the cumulative grade point average. 

Failure-�^�&�_���'�Œ������ 
If a student who has incurred a failure �^�&�_���]�•���‰���Œ�u�]�š�š�������š�}���Œ���u���]�v���]�v���š�Z�����^���Z�}�}�o���}�(�������v�š�]�•�š�Œ�Ç���}�Œ�������v�š���o��
Hygiene Division, the student must successfully repeat the course to the satisfaction of the course 
director. �d�Z�����^�&�_���P�Œ���������Œ���u���]�v�•���}�v���š�Z�����š�Œ���v�•���Œ�]�‰�š�U�����v���U���]�(�������‰���•�•�]�v�P���P�Œ���������]�•���•�µ���•���‹�µ���v�š�o�Ç����arned, it too 
will be reflected on the transcript. Both grades will be used to compute the quality point average. The 
only exception to the requirement to repeat a course is the Student Course Evaluation Courses.  

Incomplete-�^�/�_���'�Œ������ 
1. ���v���^�/�_���~�/�v���}�u�‰�o���š���•���Prade can be submitted at the discretion of the course director.   
2. If the student does not complete the required work by the end of the sixth (6th) week of the 

�(�}�o�o�}�Á�]�v�P���•���u���•�š���Œ���š�Z�����^�/�[���P�Œ���������]�•�����µ�š�}�u���š�]�����o�o�Ç�����Z���v�P�������š�}�����v���^�&�_�X�����d�Z�]�•���‰�}�o�]���Ç�����}���•���v�}�š�����‰�‰�o�Ç��to the 
Course Evaluation Course. 

3. �d�Z�������������o�]�v�����(�}�Œ�����}�u�‰�o���š�]�v�P�����v���^�/�_���P�Œ���������u���Ç�����������Æ�š���v�����������š���š�Z�������]�•���Œ���š�]�}�v���}�(���š�Z�������}�µ�Œ�•�������]�Œ�����š�}�Œ��
���v�����Œ�����}�u�u���v�����š�]�}�v���}�(���š�Z���������������u�]�����W���Œ�(�}�Œ�u���v���������}�u�u�]�š�š�������~���W���•�X�������v���^�/�_���P�Œ���������u���Ç���E�K�d�����Æ�š���v����
past the end of an academic year. 

4. �^�š�µ�����v�š�•���Á�]�š�Z�����v���^�/�_���~�/�v���}�u�‰�o���š���•���P�Œ�����������Œ�����v�}�š�����o�]�P�]���o�����(�}�Œ���š�Z�����������v�[�•���>�]�•�š�X 

Progress Grades  
�^�h�_���~�µ�v�•���š�]�•�(�����š�}�Œ�Ç�•�U���^�D�_���~�u���Œ�P�]�v���o�•�U���^�^�_���~�•���š�]�•�(�����š�}�Œ�Ç�•�U���^�����&�_���~�����(���Œ�Œ�����•�W These grades are reported for 
Dental, Dental Hygiene and Accelerated Dental Program students at periodic progress meetings of the 
�����������u�]�����W���Œ�(�}�Œ�u���v���������}�u�u�]�š�š�����•�X���������^�h�_���}�Œ���^�D�_���P�Œ���������Á�]�o�o���Œ���•�µ�o�š���]�v�������o���š�š���Œ���(�Œ�}�u���š�Z�����K�(�(�]�������}�(��
Academic Administration that must be signed by course directors or appropriate individuals within 2 
weeks.  It is �š�Z�����•�š�µ�����v�š�[�•���Œ���•�‰�}�v�•�]���]�o�]�š�Ç���š�}���•���Z�����µ�o�����u�����š�]�v�P�•���Á�]�š�Z�����}�µ�Œ�•�������]�Œ�����š�}�Œ�•���š�}�����]�•���µ�•�•�������������u�]�����}�Œ��
���o�]�v�]�����o���•�š���š�µ�•�X�����^�š�µ�����v�š�•���Á�]�š�Z�}�µ�š�������^�h�_���}�Œ���^�D�_���P�Œ���������u���Ç�����o�•�}���������Œ���‹�µ�]�Œ�������š�}���u�����š���Á�]�š�Z�����}�µ�Œ�•�������]�Œ�����š�}�Œ�•��
to discuss issues or concerns.  Failure to submit a signed letter will significantly interfere with expected 
�‰�Œ�}�P�Œ���•�•���]�v���•�š�µ�����v�š�[�•���‰�Œ�}�P�Œ���u�X 
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Grading Policy - Grade Deferral 
Grade deferral will be used in the following circumstances: 

1. When a course extends beyond a single term, a final grade will be submitted at the end of the term in 
which the course ends. 

2. When clinical rotational assignment requires more than one term for rotation of the entire class, 
grades will be deferred until the class has completed the rotation as scheduled. 

Guidelines for Appeal of a Final Grade 
Every effort should be made to resolve a difference over a final grade on an informal basis through a 
discussion of the problem between the student and the course director in charge of the course. If the 
situation cannot be resolved with the course director, the student should consult the Division Director. If 
the Division Director is the course director, the student should consult the Associate Dean for Academic 
Administration. In all situations, the student should clearly announce that the purpose of this meeting is 
an attempt at informal adjustment as described in this handbook. The student may be asked to put their 
request in writing with appropriate justification and documentation, including a copy of the course 
syllabus, exam, quiz or project grades and other pertinent material. The faculty member, Division Director 
or Associate Dean for Academic Administration should document this meeting. 

Formal Adjustment 
If the matter remains unresolved after such efforts, the student may request that an Appeals Committee 
review the matter. This request must be in writing to the Associate Dean for Academic Administration 
and must state the reason for the appeal. The appeal request must be filed within 15 class days after the 
last day of the term in which the grade was reported. 
The request will be reviewed by the Associate Dean for Academic Administration in consultation with the 
Assistant Dean of Student Services & Enrollment Management. If they find the appeal to be valid and 
supported with documentation, the Associate Dean for Academic Administration shall, within five 
academic days following the receipt of the grade appeal request, notify the instructor of the grade appeal 
request, appoint an Appeals Committee, and designate a chairperson. The committee shall consist of at 
least two faculty members (from divisions other than that involved in the grade appeal), the chairperson, 
and one student peer member. 

The chairperson of the Appeals Committee shall convene a meeting within five academic days following 
the appointment of the committee. Notice of the meeting will be transmitted in writing to the student 
and the committee at the same time.  The student may invite his/her advisor, another faculty member or 
the Assistant Dean of Student Services & Enrollment Management.   

At the meeting, the student will present information to show cause why the grade should be changed. 
The committee members may question the student. At the end of the presentation and questions, the 
student and his/her advisor will leave the meeting. The committee may reconvene after gathering further 
information or substantiating information given at the hearing. 

The Appeals Committee will then decide to either: 

1. uphold the grade with stated reasons; or 
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2. recommend a change in grade with stated reasons. 

After the Appeals Committee has reached a decision, the chairperson of the committee shall so inform 
the Associate Dean for Academic Administration, the student, and the instructor no later than ten days 
after the decision is made. 

If any party to the complaint is not satisfied with the decision of the Appeals Committee, he/she may 
request, in writing within four academic days, that the Dean review the matter. No change in the basic 
issues and facts which led to the original written complaint may be introduced at this level unless all 
parties concerned mutually agree that such changes are pertinent to a just resolution of the original 
complaint. The Dean will provide a written statement to all the involved parties. This does not apply if the 
student is dismissed from the school or is no longer enrolled. 

The Dean�[s review of the matter shall be final; however, the student or the instructor has the right to 
bring the matter to the attention of the Provost and Vice President of Academic Affairs. In case of the 
�������v�[�•�������•���v�����U���Z�]�•�������•�]�P�v�������Á�]�o�o�������š���]�v���Z�]�•�������Z���o�(�X      Edited 8/03; 7/17; 7/18 

 

POLICY STATEMENTS: COURSE SYLLABI AND EXAMINATIONS 

General Course Policies
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1. Definitions 

a. Examination: an evaluation procedure to measure student learning lasting approximately one 
class period or longer. 

b. Quiz: an oral or written test to measure student learning not to exceed twenty minutes. 

2. Examination Scheduling 
a. Examinations Outside of Scheduled Class Times - The use of time for examinations that is not 

during a regularly scheduled class session must be coordinated through the Office of 
Academic Administration and is not permitted without written approval by the Associate 
Dean for Academic Administration. 

b. Student Request to Modify Scheduled Examinations - Changes made as a result of requests 
from students to modify the date of a published quiz or examination, as indicated in a course 
syllabus, MUST occur in the first two weeks of the term. Compliance with the request is left 
at the discretion of the course director. Students are no longer allowed to change the dates 
and times of final exams. 

3. Procedures for Examinations Administration  
The following protocols should be utilized for all applicable evaluations, which account for 25% or more of 
the course grade unless otherwise specified. Section 4 outlines specific student and faculty 
responsibilities to discourage academic and professional misconduct.   

a. Preparation Prior to Examination Administration 
i. Course Director Responsibility - Responsibility for the preparation of examinations lies 

exclusively with the course director as delegated by the division director. In professional 
schools, the division director is ultimately responsible for the conduct of all courses in the 
division and has the responsibility to exercise appropriate oversight. 

ii. Test Security and Multiple Versions - Security of test materials is the responsibility of the 
course director.  Multiple versions of the examination should be prepared.   

iii. Seat Assignment - Assigned seating may be used for examinations and quizzes.  Course 
directors are responsible for developing and posting seat assignments. 

iv. Proctors - Faculty proctors should be present for all examinations. Course directors are 
responsible to schedule at least two proctors 
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4. Examination Administration Protocols 

a. Valid Student Identification - Students must wear valid identification while in the examination 
room.  For online quizzes or exams, to protect student privacy, students must use their 
unique student login and examination ID numbers. 

b. Authorized Materials - Students may bring only writing implements and other authorized 
materials to their seat or bench, as determined by the course director. 

c. Faculty are encouraged to require that all students leave any materials not authorized by the 
course director, including books, laptops, phones, notes, and personal belongings in an area 
separate from the testing area as designated by the course director/proctor. 

d. Examination ID Numbers - 
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6. Witnessing Suspected Academic or Professional Misconduct-DISCUSS WITH FACULTY 
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e. Modification Requests after Publication �t Once the final examination schedule is published 

and distributed, changes must be approved by the Associate Dean of Academic 
Administration in consultation with the Assistant Dean of Student Services & Enrollment 
Management and the course director.  

Combines Administrative Policy 7/95, 7/01, 1/05; Edited 10/14, 7/17, 6/18 

NATIONAL BOARD DENTAL EXAMINATION (NBDE): SCHEDULING AND CERTIFICATION 

Purpose 
The purpose of the NBDE is to assist state boards in determining qualifications of dentists who seek 
licensure to practice dentistry. The examination assesses the ability to understand important information 
from basic biomedical and dental sciences and the ability to apply such information in a problem-solving 
context. 

Test Centers  
The NBDE is administered by Prometric, Inc. at Prometric Test Centers in the United States, its territories, 
including Guam, Puerto Rico, the Virgin Islands, and in Canada. National Board Dental Examination 
applications can be completed on-line using a Mas
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If you have any additional questions on the DETROIT MERCY DENTAL protocols for scheduling and 
challenging NBDE Part I, please contact Dr. Jones or Ms. Diana Squires.  For additional information from 
the Joint Commission on National Dental Examinations, please go to: http://www.ada.org/JCNDE.aspx  

NBDE Part II Guide and Format 
General Information about the National Board Dental Examination Part II and content is available at:   

http://www.ada.org/en/jcnde/examinations/national-board-dental-examination-part-ii 

The exam itself is drawn from the disciplines of Endodontics, Operative Dentistry, Oral and Maxillofacial 
Surgery/Pain Control, Oral Diagnosis, Orthodontics/Pediatric Dentistry, Patient Management, 
Periodontics, Pharmacology, and Prosthodontics. The exam includes a case-based component presenting 
events dealing with actual patients, both adult (70%) and children (30%).  A minimum of 15% of the case-
based component will address medical management of compromised adults and children. 

NBDE Part II: Scheduling  
The DETROIT MERCY DENTAL curriculum is sequenced to allow DS4 students to take NBDE Part II after 
successful completion of the DS4 Summer Term. DS4 students are required to challenge the exam prior to 
graduation. (Until July 31, 2022, after that it will be an integrated exam) 

Student Certification to Challenge NBDE Part II �t A candidate is eligible for the NBDE Part II only after 
successful completion of the NBDE Part I. A student currently enrolled in a dental education program 
accredited by CODA is eligible for examination when the Dean of the dental school (or designee) certifies 
that the student is prepared in all NBDE Part II disciplines. The Office of Academic Administration will 
�Œ���À�]���Á�����‰�‰�o�]�����š�]�}�v�•���(�}�Œ���š�Z�����������v�[�•�����‰�‰�Œ�}�À���o���š�}���š���l�����E���������W���Œ�š���/�/�X����ny DS4 student with any outstanding 
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�x Apply to Take the NBDHE  

You will be asked to confirm you have read the Guide and agree to the rules and regulations.  

A DENTPIN will be required to apply to take the test. If you have previously applied for, or taken, 
the DAT, NBDE, or NBDHE, you already have a DENTPIN. Retrieve, register, or get more information 
about DENTPIN. 

Download and review the NBDHE Frequently Asked Questions (PDF) and the NBDHE Frequently Asked 
Questions About Scoring (PDF). 
 
The NBDHE application can be found on the left navigation.  

�x NBDHE Testing Accommodations Request (PDF) 

Examination fees are nonrefundable and nontransferable. There are no exceptions. Your credit or debit 
card will be charged when you submit your application. 
 
The name on your IDs must match exactly the name on your application or you will be denied admission 
to test.  If you are denied admission, you will need to submit a new application. Your previous 
fee will be forfeited.  
 
Electronic Notification of NBDHE Eligibility  
The timeline for processing your application depends on your status as an applicant. The 
eligibility requirements are outlined in the Guide. Once your application has been processed, you 
will receive an email notification concerning your eligibility to test and instructions for scheduling 
an appointment. Please check your spam folder if you are unable to locate the notification. 

Schedule a Time to Take the Examination  

Advanced Scheduling 
Schedule a testing appointment with Pearson VUE 60 to 90 days before your desired exam date. Please 
remember, you may schedule your examination appointment with Pearson VUE only upon receipt of your 
eligibility notification. 
 
Rescheduling Examination Appointments 
Reschedule your examination appointment by contacting Pearson VUE at least 24 hours before your 
appointment. The rescheduling fee is $25. Reschedule an appointment by contacting Pearson VUE at 1-
888-456-2830 or at www.pearsonvue.com. Leaving a message for a local test center is not sufficient; the 
local test center cannot schedule, reschedule, or cancel your appointment. 
 
Take the Exam at a Pearson VUE Test Center  
If you have concerns about scheduling issu
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inform the test administrator before leaving the test center. For issues requiring further action, email 
testingproblems@ada.org within five business days after the scheduled examination appointment.  

Exam Preparation Material and Helpful Information    
Download and review this test day checklist  (PDF) for a summary of the most frequent issues that create 
complications for candidates on the day of testing. The Department of Testing Services (DTS) encourages 
you to read the entire guidebook for the test you are taking and to call the DTS at 800.232.2162 with any 
questions. 

Also, download and read the following document for additional important information regarding 
the NBDHE: 

�x Arbitration Agreement (PDF)  

The list of NBDHE reference texts can be downloaded from the link below: 

�x NBDHE Reference Texts (PDF) 

An interactive tutorial is available to download on the Pearson VUE Website. The NBDHE tutorial 
provides information to successfully navigate through the items and case materials in the 
examination. The case images can be enlarged on screen six of the tutorial by clicking the 
magnifying glass (zoom in) a maximum of three times. The tutorial is provided at the Pearson 
VUE test centers prior to taking the examination. 

The Sample Test  (PDF) may also be helpful to review. 

Released Item Sets 
Released items from NBDHE are available for sale. To order please follow the instructions on the form 
below: 

�x NBDHE Released Items Order Form (PDF) 

�x Examination Item Development Guide  

Item Development Guide 
This publication of the Joint Commission on National Dental Examinations provides item development 
guidelines to new and current item writers to augment the quality and quantity of new exam items into 
our item bank. The use of the item development guidelines should increase the chances that submitted 
items will be accepted. The Examination Item Development Guide is intended: 

�x To inform dental and academic communities of interest about the item development process for 
National Board Dental and Dental Hygiene Examinations. 

�x To encourage participation in our item development and review activities. 
�x To broaden our base of item writers, item reviewers, and future examination constructors. 
�x To replenish our item pool with current knowledge in a variety of item formats. 
�x NBDHE Results Information and Audit Request  
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To order your examination results, please select the NBDHE Results Request in the left navigation.  
National Board results are made available in My Account. Follow instructions on how to access results. 
 
Examination results are audited for accuracy before being mailed. If you would like your results rechecked 
for accuracy, complete the form below and submit the appropriate fee. 

�{��Audit My NBDHE (PDF) 

Contact Information 
Joint Commission on National Dental Examinations 
211 E. Chicago Ave. 
Chicago, IL 60611 
800.232.1694 

Email: nbexams@ada.org 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ACADEMIC PERFORMANCE COMMITTEES (APC): POLICY AND PROCEDURES 

I. STANDING ACADEMIC PERFORMANCE COMMITTEES 
A. Functions of the Standing Academic Performance Committee (APC) 

1. To review the academic performance of all pre-doctoral dental and dental hygiene students; 
2. To make recommendations to the Associate Dean for Academic Administration and/or the 

Dean regarding: 
a. Students in current or potential academic difficulty; 
b. Student progression through the program; 
c. Students who have shown outstanding ability; 
d. Students who may lack fitness for the profession. 

3. To set conditions under which students who have current or potential academic or other 
difficulties, or who may lack fitness for the profession may continue in class, lab or clinic.  
Such conditions may include but are not limited to: suspension from patient care, receiving 
professional counseling, anger management courses, or obtaining a medical, psychiatric or 
psychological examination, meeting with designated faculty on a scheduled basis, etc. 

B. Composition of the APC for Dental Students 
1. There are five separate standing Academic Performance Committees, one for each class (DS1, 

DS2, DS3, DS4) plus one for the Accelerated Dental Program (ADP).  These committees are 
composed of the course directors or their informed designee(s) for each term.  

2. The APCs for dental students will be chaired by the Associate Dean for Academic 
Administration or his/her designee, who attends in a non-voting capacity. 

3. The Assistant Dean of Student Services & Enrollment Management is required to serve on the 
APCs in a non-voting ex-officio capacity. The Assistant Dean for Clinic Administration or the 
Clinic Lead is required to serve on the DS3 and DS4 APCs, in a non-voting ex-officio capacity.  

C. Composition of the APC for Dental Hygiene Students 
1. There are two separate Academic Performance Committees, one for each class (DH1 and 

DH2). Committees are 
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III. GUIDELINES FOR THE FORMULATION OF THE RECOMMENDATIONS MADE BY THE APC 
 

A. Progression 
1. 
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b. A student who is placed on Academic Warning status will require written approval from 

the Offices of Academic Administration and Student Services and Enrollment 
Management for the following: 

i. to hold office in any student organization or school organization;  
ii. to serve on any University or professional committee; 
iii. to participate in any program and/or elective that requires good academic 
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4. Grades for repeated courses will be reported to the Registrar of the Dental School and the 

Associate Dean for Academic Administration in the same manner as the rest of the class.  
5. Repetition of a course may involve retaking the course in its entirety when next offered or 

taking an individualized course or portion of a course as recommended by the course 
���]�Œ�����š�}�Œ�X�����}�š�Z���š�Z�����^�&�_���P�Œ�����������v�����š�Z�����Œ���‰�����š���������}�µ�Œ�•�����P�Œ�����������Œ�����Œ���‰�}�Œ�š�������}�v���š�Z�����š�Œ���v�•cript 
and are included in GPA computation. 

6. ���v���^�&�_���P�Œ���������]�v���š�Z�������À���o�µ���š�]�}�v���Z���•�‰�}�v�•�]���]�o�]�š�]���•�����}�µ�Œ�•���������v�v�}�š���������Œ���‰�����š�����X�����d�Z�����^�&�_ grade 
remains on the transcript. 

 
E. Leaves of absence:  (see Leave of Absence Policy) 

1. The Associate Dean for Academic Administration may grant a request from a student in good 
academic standing for a leave of absence due to unforeseen circumstances or circumstances 
�����Ç�}�v�����š�Z�����•�š�µ�����v�š�[�•�����}�v�š�Œ�}�o�U���•�µ���Z�����•���]�o�o�v���•�•�U���‰���Œ�•�}�v���o�U���(���u�]�o�Ç�U���}�Œ���(�]�v���v���]���o���u���š�š���Œ�•�X 

2. A leave of absence shall extend no longer than the remainder of that academic year and the 
following full academic year. The APC will advise the Associate Dean for Academic 
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committee members may ask questions of the student. At the end of the presentation and questions, the 
student, and his/her representative will leave the meeting. 

Following the meeting, the Special APC will deliberate and then forward the formal recommendation to 
the Dean. If the APC does not vote to recommend a leave of absence, withdrawal from the School of 
Dentistry, repetition or dismissal, the Associate Dean for Academic Administration, or designee, will 
�]�v�(�}�Œ�u���š�Z�����•�š�µ�����v�š���}�(���š�Z�������}�u�u�]�š�š�����[�•���������]�•�]�}�v�����v�����]�(�U�����‰�‰�Œ�}�‰�Œ�]���š���U���Œ�����}�u�u���v�����š�]�}�v�•���(�}�Œ���‰�Œ�}�P�Œ���•�•�X���/�v��
�����•�����}�(���š�Z�����������v�[�•�������•���v�����U���Z�]�•�l�Z���Œ�������•�]�P�v�������Á�]�o�o�������š���]�v���š�Z�����������v�[�•�������Z���o�(�X 

The Dean may agree with the decision of the Special APC or make an alternative decision, including 
�Œ���À���Œ�•���o���}�Œ���u�}���]�(�]�����š�]�}�v���}�(���š�Z�����Œ�����}�u�u���v�����š�]�}�v�X���d�Z�����������v�[�•���������]�•�]�}�v���Á�]�o�o���������•���v�š���]�v���Á�Œ�]�š�]�v�P���š�}���š�Z����
student and the Associate Dean for Academic Administration within five (5) academic days after the 
Special APC recommendation. �Z�����•�}�v�•���(�}�Œ�����v�Ç���������]�•�]�}�v�U���Á�Z�]���Z���]�•�����]�(�(���Œ���v�š���š�Z���v���š�Z�����^�‰�����]���o�����W���[�•��
recommendation, will be included in the notification that is sent. The committee members will be 
informed if a decision which is different than the Speci���o�����W���[�•���Œ�����}�u�u���v�����š�]�}�v�X 

* See Section II for the types of recommendations the committee may make. 

VI. GUIDELINES FOR APPEALS 
A. The decision of the Dean may be appealed by the student. The student must submit a letter 

containing supportive documentation to the Dean stating the reason(s) for the appeal no later than 
five (5) academic days after the Dean mails the decision. The request for appeal must specify the 
basis for the appeal, including any of the following which the student believes apply: 
1. Substantial evidence not previously considered; 
2. Evidence of bias by a Special APC member; 
3. Significant errors in procedures by the Special APC; 
4. Significant findings of inequity 

B. Within five (5) academic days following receipt of the written appeal, the Dean will appoint an 
Appeals Review Committee composed of three faculty members who did not participate in the 
decision being appealed. The Dean will name the Chairperson of the Appeal Committee. 

C. The Appeals Review Committee will meet within five (5) academic days to review the request and 
make a determination as to whether or not an appeal hearing will be granted. The review will include 
examination of the appeal request and the minutes of the Special APC Meeting. The Appeals Review 
Committee will determine whether to gran�š���š�Z�����Œ���‹�µ���•�š���(�}�Œ�����v�����‰�‰�����o���Z�����Œ�]�v�P�X�����d�Z�������}�u�u�]�š�š�����[�•��
decision as to whether to grant a request for an appeal hearing is final. 

D. Should the Appeals Review Committee grant the request for an appeal hearing, they shall become 
the Appeals Committee, and, within five (5) academic days after granting the request will convene an 
appeals hearing. The student may invite a Faculty Advisor, the Assistant Dean of Student Services and 
Enrollment Management, or a faculty person to attend the Appeals meeting.  The Chair o
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E. �d�Z�������‰�‰�����o�•�����}�u�u�]�š�š�������•�Z���o�o�������o�]�����Œ���š�����š�Z�����������v�[�•���������]sion in light of the appeals hearing and shall 

decide to: 
1. �h�‰�Z�}�o�����š�Z�����������v�[�•���������]�•�]�}�v�V 
2. �Z���À���Œ�•�����š�Z�����������v�[�•���������]�•�]�}�v�U���}�Œ�V 
3. Modify the decision. 

F. �d�Z�������‰�‰�����o�•�����}�u�u�]�š�š�����[�•���������]�•�]�}�v���Á�]�o�o���������š�Œ���v�•�u�]�š�š�������š�}���š�Z�����������v�U���]�v���Á�Œ�]�š�]�v�P�U���Á�]�š�Z�]�v���(�]�À�����~�ñ�•�������������u�]����
days of reach
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STUDENT ACADEMIC AWARDS AND ACHIEVEMENT 

�������v�[�•���>�]�•�š 
At the end of each semester, students who demonstrate outstanding academic achievement during their 
�‰�Œ�}�P�Œ���u���Á�]�o�o���������Z�}�v�}�Œ���������Ç�������]�v�P���‰�o�����������}�v���š�Z�����������v�[�•���>�]�•�š�X�������Œ�]�š���Œ�]�������v�������o�]�P�]���]�o�]�š�Ç�����Œ���W 
1. Cumulative GPA of 3.5 and above; 

Students are not �������u���������o�]�P�]���o�����(�}�Œ���š�Z�����������v�[�•���>�]�•�š���µ�v�����Œ���š�Z�����(�}�o�o�}�Á�]�v�P�����]�Œ���µ�u�•�š���v�����•�W 
1. Students on Academic Probation; 
2. Students on Probation due to Professional Misconduct; 
3. �^�š�µ�����v�š�•���Á�Z�}���Z���À�������v���^�/�_���~�/�v���}�u�‰�o���š���•���'�Œ�����������Ç���š�Z�������v�����}�(���š�Z�����•�]�Æ�š�Z���~�òth) week of the following 

semester; 
4. �^�š�µ�����v�š�•���Á�Z�}���Z���À�����Œ�������]�À���������v���^�&�_���P�Œ�����������µ�Œ�]�v�P���š�Z�����•���u���•�š���Œ; and 
5. �^�š�µ�����v�š�•���Á�]�š�Z�������^�h�_���‰�Œ�}�P�Œ���•�•���P�Œ���������(�}�Œ�������(���Œ�Œ���������}�µrses at the end of the semester 

Dental and Dental Hygiene Awards 
The following awards are presented to graduate and undergraduate Dental and Dental Hygiene students 
every year at the Annual Dental and Dental Hygiene Graduate Recognition and Awards Ceremony. The 
student recipients of these awards meet the specific criteria of each award and are honored to receive 
these awards by the faculty members of each respective division.  

Academic Administration 
Alpha Omega Certificate of Academic Achievement Award is presented to the graduating dental student who 
attained the highest scholastic standing throughout his/her years of dental study. 
 
Alpha Sigma Nu �t Recognition -This honor society recognizes students at Jesuit institutions of higher learning who 
demonstrate an intelligent appreciation of and commitment to Jesuit ideals, including scholarship, loyalty and 
service. This award is presented to the student recipients at an Alpha Sigma Nu Awards event. 
 
Omicron Kappa Upsilon �t Recognition-Election into this national dental honor society recognizes scholarship, 
exemplary traits of character and potential qualities for future growth and achievement. This award is presented to 
the student recipients at an Omicron Kappa Upsilon Awards event. 
 
Sigma Phi Alpha Dental Hygiene Honor Society Award-Election into this dental hygiene honor society recognizes the 
highest level of scholarship, character, and potential for continued growth within the profession.   
 
DETROIT MERCY DENTAL Dental Hygiene Outstanding Academic Achievement Award is presented to the graduating 
dental hygiene student who attained the highest scholastic standing throughout the years of dental hygiene study.  
 
Biomedical and Diagnostic Sciences 
American Academy of Oral and Maxillofacial Pathology Award recognizes a graduating dental senior who has 
demonstrated exemplary aptitude and achievement in oral & maxillofacial pathology.   
   
American Academy of Oral and Maxillofacial Radiology Award is presented to the graduating student who has 
shown exceptional interest and accomplishment in oral and maxillofacial radiology, as determined by grades earned 
in didactic courses in radiology and radiographic interpretation, technical proficiency in radiographic procedures and 
diagnostic acumen in the interpretation of images. 
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American Academy of Oral Medicine Award is presented to the graduating dental student who is outstanding in the 
field of oral medicine. 
 
DETROIT MERCY DENTAL Anna C. Ettinger Biomedical Sciences Award is presented to the graduating dental student 
who has excelled academically in biomedical sciences courses and demonstrated an ability to apply scientific 
principles in dental medicine. 
 
DETROIT MERCY DENTAL Oral Diagnosis Award of Excellence is presented to the graduating student who typifies 
excellence and promise in the field of oral diagnostics. 
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earned in didactic courses in radiology and radiographic interpretation and technical proficiency in radiographic 
procedures.  
 
DETROIT MERCY DENTAL Loa Petri Clinical Dental Hygiene Award is presented in honor of the late Loa Petri, a 
former dental hygiene faculty member, who demonstrated the utmost respect, compassion and empathy for her 
patients. 
 
DETROIT MERCY DENTAL Dental Hygiene Patient Management Award is presented to the dental hygiene student 
who demonstrates a concern for the needs of special patients, plans care accordingly, exhibits strong 
communications skills and confidence in managing related clinical situations. 
 
DETROIT MERCY DENTAL Dental Hygiene Periodontology Study Club Award is presented to the graduating dental 
hygiene student who displays exceptional didactic and clinical interest in periodontology, and has excelled in the 
technical aspects of non-surgical periodontal therapy. 
 
DETROIT MERCY DENTAL Dental Hygiene Pract
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DETROIT MERCY DENTAL Excellence in Academic Leadership Award gives special recognition to a graduating student 
judged to have shown outstanding academic leadership characteri
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American College of Dentists - Michigan Section Outstanding Leadership Award 
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�W�Z�K�&���^�^�/�K�E���>�/�^�D���˜�������������D�/�����/�E�d���'�Z�/�d�z 
UNIVERSITY POLICY ON PLAGIARISM AND ACADEMIC INTEGRITY 
As members of an academic community engaged in the pursuit of truth and with a concern for values, 
students are expected to conform to a high standard of honesty and integrity in their academic work. The 
fundamental assumption under which the University operates is that work submitted by a student is a 
product of his/her own efforts. 

Among the most serious academic offensives is plagiarism, submitting the style of another author or 
source without acknowledgement or formal documentation.  Plagiarism occurs when specific phrases or 
���v�š�]�Œ�����‰���•�•���P���•�U���Á�Z���š�Z���Œ�������•���v�š���v�����U���‰���Œ���P�Œ���‰�Z���}�Œ���o�}�v�P���Œ�����Æ�����Œ�‰�š�U�����Œ�����]�v���}�Œ�‰�}�Œ���š�������]�v�š�}���}�v���[�•���}�Á�v��
writing without quotation marks or documentation. One also may plagiarize by paraphrasing the work of 
���v�}�š�Z���Œ�U���Á�Z�]���Z���]�•�U���Œ���š���]�v�]�v�P�����v�}�š�Z���Œ���Á�Œ�]�š���Œ�[�•���]�������•�����v�����•�š�Œ�µ���š�µ�Œ�����Á�]�š�Z�}�µ�š�����}���µ�u���v�š���š�]�}�v�X�� 

�^�š�µ�����v�š�•�����Œ���������À�]�•���������o�Á���Ç�•���š�}���•���š���}�(�(�����v�}�š�Z���Œ���Á�Œ�]�š���Œ�[�•�����Æ�����š��words by quotation marks, with appropriate 
references. Students avoid plagiarism by us�]�v�P���š�Z���]�Œ���}�Á�v���Á�}�Œ���•�����v�����]�������•�����v�������Ç���(�µ�o�o�Ç�����Œ�����]�š�]�v�P���}�š�Z���Œ�[�•��
words and ideas when they fi
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3. The quality of clinical services and/or academic performance by the student is negatively affected. 
4. The problem is not restricted to one area of professional functioning. 
5. A disproportionate amount of attention by faculty and/or clinical supervisors is required. 
6. 
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�x Forgery, Stealing, or other Illegal Acts   

�x Student Academic Misconduct, including cheating or plagiarism 

�x Clinical Breaches or Misconduct 

�x Fraudulent clinical records 

�x Damage to University, student, faculty, employee or patient property 

�x Computer or technology abuse or tampering 

Please note that instances of professional misconduct sometimes arise from ill-conceived attempts at 
humor. Understand that malicious or inappropriate intent is not a necessary element of professional 
misconduct. Individuals, who engage in any of the above behaviors, or other forms or professional or 
academic misconduct, will not be allowed to use humorous intent as a defense. If there is any question as 
to whether a remark, joke, or other reference intended to be humorous might be insulting, degrading, or 
offensive, the dental professional should refrain from making the remark or reference. 

1. Discrimination, Harassment or Retaliation  
Any discriminatory, harassing or retaliatory action toward a student, faculty or staff member or patient 
which is based upon race, color, ethnicity, gender, national origin, physical or mental disability, sexual 
preference or other category protected by Federal, State or local law.   

(See also, Sexual Harassment Policy in this Handbook) 

2. Verbal or Physical Abuse or Intimidation 
Verbally or physically abusive behavior or vulgar language directed toward or in the presence of any 
student, faculty, or staff member or patient, including overt or implied threats to the personal or physical 
well-being of the individual. 

3. Inappropriate Off-Campus Activity  
Off Campus activity can constitute professional or academic misconduct, and subject the student to 
discipline. Any off-campus activity which would be considered by a licensing board is subject to review by 
the Associate Dean for Academic Administration, under this policy. 

4. Breach of Ethical Standards   
The School of Dentistry's Clinic Manual outlines student responsibilities.  Students should carefully read 
the manual, and are expected to abide by the responsibilities as outlined.  The following list is examples 
of conduct which may breach ethical standards.  This list is illustrative and is not exhaustive; conduct 
which is not listed may also constitute a breach of ethical standards. 
a. Any breach of patient confidentiality, including but not limited to conduct which violates HIPAA. 
b. Abandonment of the patient or failure to provide appropriate comprehensive patient care. 
c. 
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10. 
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3. Within five (5) academic days of receiving the proposed resolution, any involved party shall have the 

right to reject the proposed resolution and to demand a formal Disciplinary Hearing.  A demand for a 
formal Disciplinary Hearing must be in writing, delivered to the Office for Academic Administration. 

4. If no such demand is timely received, the matter is closed in accordance with the terms of the 
proposed informal resolution. 

Formal Disciplinary Hearing Process 
If the matter is not resolved through the informal resolution process above, or if the Office for Academic 
Administration elects not to attempt to resolve the matter through an informal resolution, the following 
procedure shall be used: 
1. 
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Any objections to the composition of the Appeals Committee must be made by the student, in writing, to 
the Dean within five (5) academic days of the letter indicating the composition of the Committee, and 
must explain the basis of the objection(s).  If the Dean finds that a reasonable showing has been made for 
the objection, the objected to member(s) shall be replaced. Within seven calendar days of the Appeals 
Committee being finalized, it will meet to review the request.  The review will include examination of the 
appeal request, the transcript, record, or synopsis of the original hearing, the original allegation and/or 
physical evidence. Based on that review, the Appeals Review Committee will determine, by a majority 
vote, whether to grant the request, and shall notify the student in writing of the decision.  The 
���}�u�u�]�š�š�����[�•���������]�•�]�}�v�����•���š�}���Á�Z���š�Z���Œ���}�Œ���v�}�š���š�}���P�Œ���v�š�����v�����‰�‰�����o���]�•���(�]�v���o�X�� 

1. Appeal Hearing 
Should the Appeals Review Committee grant the request for an appeal, they shall become the Appeals 
Committee, and, within seven calendar days after granting the request, shall convene an appeals hearing. 
The student will be notified in writing the date, time and location of the Appeal Hearing. The student may 
invite a Faculty Advisor, Assistant Dean of Student Services & Enrollment Management, or faculty 
member to attend the Appeal Hearing. All participants should review and follow procedures described in 
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Continuation in School During Appeals 
Students who decide to appeal a decision which requires repetition of a year, part of a year or dismissal, 
may be allowed to continue attending classes, laboratory sessions and/or clinic during the appeal process; 
however the Associate Dean for Academic Administration and the Dean need not allow such continued 
attendance if they determine that there is reasonable cause to believe that the continued presence of a 
student in class, clinic or on the University campus poses a threat or risk to him/herself, to patients or to 
others, or to the stability of normal University classes or functions. If the student is permitted to continue 
attending classes, laboratory sessions and/or clinic during the appeal process, the School can require that 
attendance is subject to specified conditions, such as suspension from patient care, receiving professional 
counseling, anger management courses, or a medical, psychiatric or psychological examination, meeting 
with designated faculty on a scheduled basis, etc. If the appeal occurs during the final examination period 
or during the period in the academic calendar in which final grades would be reported, the Associate 
Dean for Academic Administration may hold final grades in abeyance until a decision is made. No 
remedial instruction will be provided until the outcome of the appeal is known. 

Updated 08/16; Edited 6/17 
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�^�d�h�����E�d�����d�d���E�����E�������˜���>�����s�����K�&�������^���E�������W�K�>�/���/���^ 
ATTENDANCE POLICY 
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illness, medical condition, injury, serious personal problem, religious or other documented reasons.  In 
the case of illness, medical condition, or injury, the student will be required to present a valid medical 
certificate documenting the illness/injury to the Office of Academic Administration. Such notification must 
be given within 24 hours of returning to classes. In extenuating circumstance, notification may be given no 
later than 48 hours upon returning to classes if an explanation has been provided to the Associate Dean for 
Academic Administration which warrants a delay.  

In the case of a serious personal problem, the student will be required to submit a confidential written 
statement to the Office of Academic Administration, documenting the reasons for missing the 
quiz/test/examination. Other excused absences may require appropriate documentation. The Associate 
Dean for Academic Administration, in consultation with the Assistant Dean of Student Services & 
Enrollment Management, will decide the acceptability of such absence. Such notification must be given 
within 24 hours of returning to classes and no later than 48 hours upon returning to class if an 
explanation has been provided to the Associate Dean for Academic Administration which warrants a 
delay.  

1. �&�}�o�o�}�Á�]�v�P���š�Z�����•�š�µ�����v�š�[�•���Œ���š�µ�Œ�v���š�}�����o���•�•���•�U���š�Z�������}�µ�Œ�•�������]�Œ�����š�}�Œ���]�v�����}�v�•�µ�o�š���š�]�}n with the Associate Dean 
for Academic Administration, will determine the appropriate method for making up the missed 
examination/quiz/test. The examination/quiz/test must be made up no later than seven (7) class days 
�(�}�o�o�}�Á�]�v�P�������•�š�µ�����v�š�[�•���Œ���š�µ�Œ�v���š�}���•���Z�}�}�o. This time period can be modified upon the recommendation of 
the course director in consultation with the Associate Dean for Academic Administration. Every effort 
will be made to schedule the make-up examination within a reasonable period of time that does not 
jeopardize the integrity of the examination or the academic progress of the student. Some 
recommended methods include, but are not limited to:  

a. The student takes different quiz/test/examination, of the same format and length which 
examines the same material and has the same value, at another time; or 

b. The format of the make-up quiz/test/examination may be different from original test; or  
c. In lieu of a retake of a quiz, the course director may award the student a point score based 

upon: 
i. The average score of the other quizzes in the course; or, 
ii. Adding to the value of the remaining quizzes in the course. 
iii. �W�o�����•�����v�}�š�����š�Z���š���Œ���P���Œ���o���•�•���}�(���Á�Z���š�Z���Œ���š�Z�������}�µ�Œ�•�����Z���•�������^���Œ�}�‰�‰�������‹�µ�]�Ì�_���‰�}�o�]���Ç�U���š�Z����

student retains the right to retake the quiz or be awarded the points.

In th
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CONFIDENTIALITY OF STUDENT RECORDS:  
FAMILY EDUCATION RIGHTS AND PRIVACY ACT (FERPA) 
�&���u�]�o�Ç�������µ�����š�]�}�v���o���Z�]�P�Z�š�•�����v�����W�Œ�]�À�����Ç�������š�W���^University of Detroit Mercy maintains the confidentiality of 
student records in accordance with the Family Educational Rights and Privacy Act (FERPA) of 1974 as 
amended. At Detroit Mercy, the University Registrar coordinates the inspection and review procedures 
for student records, which includes admissions, personal, academic and financial files as well as 
cooperative education and placement records. 

No one outside the institution may have access to, nor will the institution disclose any information from, 
students' educational records without the written consent of the student, except: to personnel within the 
institution, to officials of other institutions in which the student seeks to enroll, to persons or 
organizations providing student financial aid, to accrediting agencies carrying out their accreditation 
function, to persons in compliance with a judicial order or subpoena; and to persons in an emergency in 
order to protect the health or safety of students or other persons. Personnel within the institution shall 
include administrative, supervisory, academic, research or support staff; a person or company with whom 
the institution has contracted (such as an attorney, auditor, or collection agent); a person serving on the 
Board of Trustees; or a student serving on an official committee, such as a disciplinary or grievance 
committee or assisting personnel within the institution in performing a task. All these exceptions are 
permitted under the act. 

Educational records or components thereof may be made available without the student's written consent 
to personnel within the University who are determined by the institution to have a legitimate educational 
interest. The University will maintain a record of all requests and disclosures of personally identifiable 
information except those made to University of Detroit Mercy officials. Legitimate recipients of all such 
records will be informed that they are not permitted to disclose the information to others. 
 
Students may review their education records by making a written request to the Registrar or appropriate 
dean's office. Students may not inspect financial information submitted by their parents; confidential 
letters and recommendations associated with admissions, employment or job placement or honors to 
which they have waived their right of inspection or review; or educational records containing information 
about more than one student. The University is not required to permit students to inspect and review 
confidential letters and recommendations placed in their files prior to January 1, 1975. 
 
The University may disclose the following categories of public or "directory" information for any purpose, 
at its discretion: student name, addresses, telephone numbers, dates of attendance, class, date and place 
of birth, major field of study, previous institutions attended, awards, honors (includes Dean's List), 
degrees conferred (including dates), photograph, past and present participation in officially recognized 
activities and sports, physical factors (e.g. weight and height of athletes). 
 
Currently enrolled students may withhold disclosure of any such information under the Family Rights and 
Privacy Act of 1974, as amended. To withhold disclosure, written notification must be received by the 
University Registrar prior to the first Friday following final registration for each semester of period of 
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study. Requests for non-disclosure will be honored by the institution until such time that the student 
requests that the non-disclosure be lifted. 

The law provides students with the right to inspect and review information contained in their education 
records, to challenge the contents of their educational records, to have a hearing if the outcome of the 
challenge is unsatisfactory, and to submit explanatory statements for inclusion in their files if they feel the 
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record, maintained as part of the student's record, and released whenever the records in question are 
disclosed. 

Students who believe that the adjudications of their challenges were unfair, or not in keeping with the 
provisions of the Act, may request, in writing, assistance from the president of the University. Further, 
students who believe that their rights have been abridged, may file complaints with the Family Policy 
Compliance Office, U.S. Department of Education, Washington, DC 20202 or 202-260-3887 concerning 
the alleged failures of University of Detroit Mercy to comply with the Act. 

Diane M. Praet 
���•�•�}���]���š�����s�]�������W�Œ���•�]�����v�š�����v�����h�v�]�À���Œ�•�]�š�Ç���Z���P�]�•�š�Œ���Œ�_ 

updated 7/2017 

  







SELECTED UNIVERSITY 



SELECTED UNIVERSITY GENERAL POLICIES 

140 

2018-19 
whether a hostile environment exists, the University will consider the totality of known 
circumstances, including but not limited to: 

 
-The frequency, nature, severity

http://www.udmercy.edu/academics/academic-affairs/titleix/files/Detroit_Mercy_Title_IX_Investigation_Resolution_Procedure.pdf
http://www.udmercy.edu/academics/academic-affairs/titleix/files/Detroit_Mercy_Title_IX_Investigation_Resolution_Procedure.pdf
http://www.udmercy.edu/academics/academic-affairs/titleix/files/Detroit_Mercy_Title_IX_Investigation_Resolution_Procedure.pdf
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including the needs of the Student or Employee seeking remedial and/or protective measures; the 
severity or pervasiveness of the alleged conduct; any continuing effects on the Complainant; whe



https://www.oxy.edu/campus-safety
http://www.oxy.edu/dean-students-office
http://www.oxy.edu/emmons-wellness-center
http://www.oxy.edu/human-resources
http://www.thehotline.org/


https://rainn.org/
mailto:OCR@ed.gov
mailto:clery@ed.gov
mailto:info@eeoc.gov
http://www.michigan.gov/mdcr/
http://online.udmercy.edu/students/policy-01.php
http://online.udmercy.edu/students/policy-02.php
http://online.udmercy.edu/students/policy-03.php


http://online.udmercy.edu/students/policy-04.php
http://online.udmercy.edu/students/policy-05.php
http://online.udmercy.edu/students/policy-06.php
http://law.udmercy.edu/udm/images/CSC2016.pdf
http://dental.udmercy.edu/pdf/Academic_Policies_Handbook.pdf
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UNIVERSITY OF DETROIT MERCY TITLE IX INVESTIGATION AND RESOLUTION 

PROCEDURE 

Policy Statement 
 

The University prohibits sex and gender-based discrimination including but not limited to sexual 
assault, sexual exploitation, sexual and gender-based harassment, intimate partn18(u)-13(a)] TJ

ET

BT

23301.01 595.54 Tm

[(d)][(e)

mailto:leonarmj@udmercy.edu
mailto:jenninmf@udmercy.edu
mailto:danieljc@udmercy.edu
mailto:Lanae.gill@udmercy.edu
mailto:hollmaap@udmercy.edu
mailto:kromretl@udmercy.edu
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Associate Director of Human Resources 
313.993.1445 
andingnv@udmercy.edu  
  

OR 
  
Marjorie Lang 
Title IX Coordinator and Equity and Compliance Specialist 
313.993.1802 
langma@udmercy.edu  
  

All reports will then be directly forwarded to the University Title IX Coordinator, who is responsible

b 

mailto:andingnv@udmercy.edu
mailto:langma@udmercy.edu
mailto:clery@ed.gov
mailto:OCR@ed.gov
mailto:info@eeoc.gov
http://www.michigan.gov/mdcr/
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a.  If the investigator determines there was not a violation of this Policy, the Dean of 

Students will inform the Complainant and R

a
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appeal options.  The University may also notify appropriate University officials, such as Public 
Safety, faculty members, residence life staff, coaches, as necessary, to implement the outcome 
and/or sanctions. 

 
App eal 
 
Either party may appeal the outcome and/or sanction within 5 days of the date of the outcome letter. 
The limited grounds for appeal are as follows: 

 
o  The discovery of new information that is material and relevant and could affect the finding of the 

investigator and which was not available through the exercise of due diligence
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by the Title IX Coordinator, although the parties may review such information with an advisor as 
necessary to assist th
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A CAMPUS FREE OF ILLICIT DRUGS AND THE ABUSE OF ALCOHOL 

As an academic community, the University calls its members to explore knowledge, build learning 
relationships, and take responsibility for individual and social life. Alcohol and other drugs can endanger 
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TOBACCO FREE ENVIRONMENT 

The findings of the US Surgeon General state that tobacco use in any form, active and passive, is a 
significant health hazard. Environmental tobacco smoke has been classified as a Class A carcinogen, 
defined as a substance known to cause cancer in humans. 

The �h�v�]�š�������^�š���š���•���W�µ���o�]�����,�����o�š�Z���^���Œ�À�]�����[�•���]�v�]�š�]���š�]�À���U���,�����o�š�Z�Ç���W���}�‰�o����2020, states as an objective, to 
increase the proportion of physicians and dentists who counsel their at-risk patients about tobacco use 
cessation in dental settings, and further, to reduce the current smoking rates of adults and adolescents. 

Smoking and the use of tobacco harms the individual through their own use and also results in the 
potential of exposure to others through secondhand smoke. It is a primary goal of the DETROIT MERCY 
DENTAL Tobacco Prevention and Treatment Program to educate students, staff and faculty, to obtain the 
skills and desire to influence patients, the public, and each other to avoid and discontinue the use of 
tobacco.  The DETROIT MERCY DENTAL Tobacco Program provides: 

�x Tobacco Cessation Counseling services to students, patients, staff, and faculty in the student 
dental clinic
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SOCIAL MEDIA POLICY 

Social media tools, which facilitate both one-to-many communications and presumably private 
communications, have grown to become a significant part of how people interact via Internet. Because 
social media are widely used as promotional tools, personal postings on public media sites can sometimes 
blur the line between the individual and the institutional voice. This policy provides guidance for 
members of the University community to protect both their personal reputations and the public image of 
the institution. 

There are substantial differences between individuals representing themselves on public social media 
sites, individuals representing the University on a public social media sites, and individuals using 
University-hosted social media. This policy is not intended to regulate how individuals conduct 
themselves in their personal social media actions and interactions. However, it is clear that even a single 
instance of improper or ill-considered use can do long-�š���Œ�u�������u���P�����š�}���}�v���[�•���Œ���‰�µ�š���š�]�}�v�U�������Œ�����Œ�����v�����š�}��
the University. Furthermore, although not intended, never forget as faculty, staff, or an administrator you 
may always be perceived as a representative of the University. It is therefore in the best interest of the 
University and all members of the University Community to provide its employees and students with a 
roadmap for safe, smart use of social media. 
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Be a valued member of the community  
When participating in an online community, content of postings should benefit the community as a 
whole. 

Consider the nature of the community and the expectations of its members when contributing. Do not 
use membership purely as a means of promoting yourself or your organization. Do not use the name of 
the University to endorse products, causes, political parties, or candidates. 

No stalking, flaming, or bullying 
Abusive language, behavior, and content is not appropriate in any context. Do not insult, attack, threaten, 
or otherwise harass others. Remember that how a message is intended is less important than how it is 
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Weinberg, T. (2008). The ultimate social media etiquette handbook. Retrieved 11/11/11, from 
http://www.techipedia.com/2008/social-media-etiquette-handbook/  

STUDENT BACKGROUND CHECK 

I. Applicability  

This policy applies to applicants to or students enrolled in an educational program that includes, or may 
include at a future date, assignment to a clinical health care facility.  Visiting students who enroll in 
courses with such an assignment are also subject to the policy.  

II. Policy 

All applicants must submit to and satisfactorily complete a background check review as a condition to 
admission into all programs designated as requiring a background check.  An offer of admission will not 
be final until the completion of the background check(s) with results is deemed favorable.  Admission may 
be denied or rescinded based on a review of the background check.   

Additionally, students who are currently enrolled and who do not have a valid background check must 
submit to and satisfactorily complete a background check review as a condition to enrolling or 
participating in education experiences at affiliated sites that require a background check.   

Students who refuse to submit to a background check or do not pass the background check review may 
be dismissed from the program.   

Applicants or students who are denied admission to or are dismissed may seek admission into another 
educational program that does not have a clinical component requirement in its curriculum. 

III.
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interest to resolve these issues prior to a commitment of resources by the University of 
Detroit Mercy School of Dentistry, the student or applicant. 

D. The University of Detroit Mercy School of Dentistry is obligated to meet the contractual 
requirements contained in affiliation agreements between the university and the various 
healthcare facilities. 

 
IV. Background Check Report  

A. Obtaining a Background Check Report.  The School of Dentistry will designate an 
approved company(ies) to conduct the background checks and issue reports directly to 
the School of Dentistry. Results from a company other than those designated will not be 
accepted.  Students and applicants must contact a designated company and comply with 
its instructions in authorizing and obtaining a background check.  Students and applicants 
are responsible for payment of any fees charged by a designated company to provide the 
background check service.  

B. Scope. All Background checks conducted at the School of Dentistry will include the 
following and cover the past seven years: 

i. Criminal history search, including convictions, deferred adjudications or 
judgments, expunged criminal records, and pending criminal charges involving 
felonies, Class A, Class B, and Class C violations  

ii. Violent Sexual Offender and Predator Registry search 
      Extended Scope. 
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ii. The background check report will be submitted to the Office of Admissions for its 

review.  If the report contains negative findings, the Office of Admissions may 
request that the applicant submit additional information relating to the negative 
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VI. Confidentiality and Recordkeeping 

A. Background check reports and other submitted information are confidential and may 
only be reviewed by university officials and affiliated clinical facilities in accordance with 
the Family Educational Records and Privacy Act (FERPA). 

B. Students.  Background check reports and other submitted information of students will be 
maintained in the Office of the Registrar and will be kept in confidential files separate 
�(�Œ�}�u���š�Z�����•�š�µ�����v�š�[�•�������������u�]�����(�]�o�������v���������•�š�Œ�}�Ç�������}�v�������š�Z�����•�š�µ�����v�š���]�•���v�}���o�}�v�P���Œ���]�v���š�Z����
�^���Z�}�}�o���}�(�������v�š�]�•�š�Œ�Ç���]�v���������}�Œ�����v�������Á�]�š�Z���š�Z�����µ�v�]�À���Œ�•�]�š�Ç�[�•���Œ�����}�Œ�����Œ���š���v�š�]�}�v���‰�}�o�]���Ç���(�}�Œ���•�š�µ�����v�š��
records.  



SELECTED UNIVERSITY GENERAL POLICIES 

174 

2018-19 

UNIVERSITY STUDENT EMAIL POLICY AND PROTOCOL 

Policy 





SELECTED UNIVERSITY GENERAL POLICIES 

176 

2018-19 



SELECTED UNIVERSITY GENERAL POLICIES 

177 





SELECTED UNIVERSITY GENERAL POLICIES 

179 

2018-



SELECTED UNIVERSITY GENERAL POLICIES 

180 

2018-19 
the Releasees. I understand I have given up substantial rights by signing this Agreement, and 
sign it freely and voluntarily without any inducement. I am at least 18 years of age and fully 
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University Sponsored Release and Waiver of Liability 
 

UNIVERSITY -SPONSORED TRAVEL 

RELEASE AND WAIVER OF LIABILITY, ASSUMPTION OF RISK AND  INDEMNITY 
AGREEMENT  

�,�����B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�����³�3�D�U�W�L�F�L�S�D�Q�W�´�������K�H�U�H�E�\���D�F�N�Q�R�Z�O�H�G�J�H���W�K�D�W���,���K�D�Y�H��

�Y�R�O�X�Q�W�D�U�L�O�\���H�O�H�F�W�H�G���W�R���S�D�U�W�L�F�L�S�D�W�H���L�Q���W�K�H���B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�B�������³�3�U�R�J�U�D�P�´����

at _____________________________________________ from ___________________ ____ 

to _________________________________________. In consideration for being permitted to 

participate in the Program, I hereby acknowledge and agree to the following: 

ELECTIVE PARTICIPATION: I acknowledge that my participation is elective and I am aware 
the Program may be unsupervised.  
 
RULES AND REQUIREMENTS: I agree to conduct myself in accordance with the University 
�R�I���'�H�W�U�R�L�W���0�H�U�F�\���6�F�K�R�R�O���R�I���'�H�Q�W�L�V�W�U�\�����³�8�'�0�6�'�´�����6�W�X�G�H�Q�W���+�D�Q�G�E�R�R�N�����L�Q�F�O�X�G�L�Q�J���D�O�O���V�W�D�Q�G�D�U�G�V���R�I��
Professionalism and Academic Integrity, as well as all ethical standards and infection control 
�J�X�L�G�H�O�L�Q�H�V���U�H�O�D�W�H�G���W�R���S�D�W�L�H�Q�W���F�D�U�H���D�V���R�X�W�O�L�Q�H�G���L�Q���W�K�H���6�F�K�R�R�O���R�I���'�H�Q�W�L�V�W�U�\�¶�V���&�O�L�Q�L�F���0�D�Q�X�D�O�����,���Z�L�O�O��
not attempt to provide care beyond my education at this point and understand that UDMSD is not 
responsible for any clinical breaches or misconduct. I further agree to abide by all the rules and 
requirements of the Program, and applicable federal and state laws. I grant UDMSD the right to 
terminate my participation in the Program if it is determined that my conduct is detrimental to 
the best interests of the group, or violates any rule of the Program. 
 
RELEASE AND WAIVER OF LIABILITY: I, on behalf of myself, my personal 
representatives, heirs, executors, administrators, agents, and assigns, hereby release, waive, 
discharge, and covenant not to sue UDMSD, its Board of Trustees, directors, officers, 
�H�P�S�O�R�\�H�H�V���D�Q�G���D�J�H�Q�W�V�����K�H�U�H�L�Q�D�I�W�H�U���U�H�I�H�U�U�H�G���W�R���D�V���³�5�H�O�H�D�V�H�H�V�´�����I�R�U���D�Q�\���D�Q�G���D�O�O���O�L�D�E�L�O�L�W�\�����L�Q�F�O�X�G�L�Q�J��
any and all claims, demands, causes of action (known or unknown), suits, or judgments of any 
�D�Q�G���H�Y�H�U�\���N�L�Q�G�����L�Q�F�O�X�G�L�Q�J���D�W�W�R�U�Q�H�\�V�¶���I�H�H�V�����D�U�L�V�L�Q�J���I�U�R�P���D�Q�\���L�Q�M�X�U�\�����S�U�R�S�H�U�W�\���G�D�P�D�J�H���R�U���G�H�D�W�K���W�K�D�W��
I may suffer as a result of my participation in the Program, regardless of whether the injury, 
damage, or death is caused by the negligence of the Releasees or otherwise.  
 
ASSUMPTION OF RISK: I understand that there are potential dangers incidental to my 
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voluntarily assume all such risks, both known and unknown, even if arising from the 
negligence of Releasees, and assume full responsibility for my participation in the Program.  
 
INDEMNITY : I, on behalf of myself, my personal representatives, heirs, executors, 
administrators, agents, and assigns, agree to hold harmless, defend and indemnify the Releasees 
from any and all liability, including any and all claims, demands, causes of action (known or 
�X�Q�N�Q�R�Z�Q�������V�X�L�W�V�����R�U���M�X�G�J�P�H�Q�W�V���R�I���D�Q�\���D�Q�G���H�Y�H�U�\���N�L�Q�G�����L�Q�F�O�X�G�L�Q�J���D�W�W�R�U�Q�H�\�V�¶���I�H�H�V�����D�U�L�V�L�Q�J���I�U�R�P���D�Q�\��
injury, property damage or death that I may suffer as a result of my participation in the Program, 
regardless of whether the injury, damage, or death is caused by the negligence of the 
Releasees or otherwise. 
 
CHOICE OF LAW/SEVERABILITY : I hereby agree that this Agreement shall be constructed 
in accordance with the laws of the State of Michigan and that this Agreement is intended to be as 
broad and inclusive as permitted by such law. I further agree that if any portion hereof is held 
invalid, the balance shall, notwithstanding, continue in full force and effect.  
 
HEALTH/SAFETY : I am aware of all applicable personal needs, and I am unaware of any 
health-related reasons or problems which preclude or restrict my participation in the Program. I 
have arranged, through insurance or otherwise, to meet any and all needs for payment of medical 
costs while I participate in the Program. I understand and agree the UDMSD is not obligated to 
attend to any of my medical or medication needs during the Program, and I assume all risk and 
responsibility of the same. If during the Program I require medical treatment or hospital care, in a 
foreign country or in the United States, UDMSD is not responsible for the costs or quality of 
such treatment or care. I also understand and agree that if I am arrested during the Program, 
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EMERGENCY RESPONSE PLAN 

In the case of an emergency (fire alarm indicating immediate evacuation of a building or buildings; air 
horn indicating the need to seek shelter within a building), the quick and efficient response of our faculty, 
staff and students (and the patients for whom they are providing care) is a necessity.   

This plan must be followed any time the fire alarm is activated. The plan is as follows. 

1. Alarm sounds. 
2. All occupants of the building should quickly exit their offices and proceed to the nearest stairwell.  

Do not use the elevator! 
3. Everyone is to use the stairwell closest to them. 
4. Descend the stairs to the first floor and exit the building at the first available exit that will direct 

you outside AND within the dental school perimeter gates. 
5. Upon exiting, walk directly to the closest of the following two gathering points:  

a. The west gathering point is located in the patient/visitors parking lot.  

http://www.udmercy.edu/publicsafety/emergency-readiness/erp
http://www.udmercy.edu/publicsafety/emergency-readiness/erp

