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INTRODUCTION 

The University of Detroit and Mercy College of Detroit legally merged in December 1990.  Prior 

to then the University of Detroit and Mercy College of Detroit, each had separate CSWE 

accredited social work programs.  The University of Detroit had been accredited since 1978 and 

Mercy College had been accredited since 1979.  The program has evolved into a unified, quality 

educational program that prepares beginning social work generalist practitioners to serve the 

City of Detroit and its surrounding community. 

EDUCATIONAL PURPOSE 

Social work majors are prepared as entry-level generalist practitioners who receive a BSW 

degree from Detroit Mercy.  Our students are highly regarded by the human services network 

in a large metropolitan area. Further, many of our students choose to seek a graduate degree 

and are well prepared for advanced standing status in local MSW programs. 

The Department is dedicated to educating well-prepared students who are able to secure jobs 

in both traditional and contemporary settings.  Some of the traditional settings include foster 

care services, nursing home services, and residential care for mentally ill or developmentally 

disabled, and adolescent services as well as some of the more timely public health and 

substance abuse settings.  Further, some BSW graduates may secure jobs in hospitals or family 

services agencies which are settings usually reserved for MSW graduates. 
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SOCIAL WORK POLICY ON NON-DISCRIMINATION 

The Department of Social Work admits and conducts all aspects of the educational program 

without discrimination based on race, color, gender, marital status, national or ethnic origin, 

age, creed, handicap, political or sexual orientation. 

MISSION STATEMENT 

The mission of the University Detroit Mercy Social Work program is to provide academic 



 

 

   
 

   

 

    

  

       

  

      

  

     

 

     

 

      

  

    

 

 

     

 

 

     
 

      

        

        

         

       

       

     

      

       

SOCIAL WORK COMPETENCIES 

1. Demonstrate ethical and professional behavior. 

2. Engage diversity and difference in practice. 

3. Advance human rights and social economic and environmental justice. 

4. Engage in practice informed research and research informed practice. 

5. Engage in policy practice. 

6. Engage with individuals, families, groups, organizations and communities. 

7. Assess individuals, families groups, organizations and communities. 

8. Intervene with individuals, families, groups, organizations and 

communities. 

9. Evaluate practice with individuals, families groups, organizations and 

communities. 

DEFINITION OF GENERALIST SOCIAL WORK PRACTICE 

Entry level professional work/employment in social work is generalist practice. Generalist social 

work practitioners work with individuals, families, groups, communities and organizations in a 

variety of social work and host settings. The generalist practitioner views clients and client 

systems from a strengths perspective in order to recognize, support and build upon the 

capabilities of all human beings. They use a professional problem-solving process to engage, 

assess, broker services, advocate, counsel, educate, and organize with and on behalf of client 

and client systems. In addition, generalist practitioners engage in community and organizational 

development. Finally, generalist practitioners evaluate service outcomes in order to continually 

improve the provision and quality of services most appropriate to client needs. 
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DEPARTMENT OF SOCIAL WORK ADMISSION POLICY AND PROCEDURES 

Upon admission to Detroit Mercy, any student may request pre-social work status by 

submitting a Declaration of Major form to the Registrar's office. However, to gain 

formal admission to the social work major, the student must: 

1. Have completed the University English competencies requirements (ENL 1310 or 

equivalent). 

2. Have a cumulative GPA of 2.00 or better. 

3. Submit a Social Work Program application, typed 1-2 page Personal Statement, and one 



 

 

   

         

  
   

  
 

 
 

  
  

    

         

  
 

 
 

   
    

          

  
  

 

 
 

   
 

 

 

Dismissal Policies and Procedures 

Policy on Academic Termination/Dismissal from the BSW Program 

A BSW student will automatically be terminated from the BSW program upon receipt of two grades of 
ά/-έ ƛƴ .{² ŎƻǳǊǎŜǎ ƻǊ ŦƻƭƭƻǿƛƴƎ ǳƴǎǳŎŎŜǎǎŦǳƭ ŎƻƳǇƭŜǘƛƻƴ ƻŦ !ŎŀŘŜƳƛŎ tǊƻōŀǘƛƻƴΦ ! ǎǘǳŘŜƴǘ ǿƘƻ Ƙŀǎ 
been terminated from the BSW program will not be eligible to enroll in future BSW program courses. A 
student who wishes to appeal his/her termination from the BSW program must submit a typed formal 
Letter of Appeal addressed to the Chair of the Department of Social Work prior to the end of the first 
week of classes for the semester immediately following termination. The Appeal Letter must detail the 
circumstances that contributed to the academic termination along with specific strategies the student 
will implement to increase potential for future success. 



 

 

    





 

 

    

  

   
 

           

        

        

     
 

      
        

        
     

 
            

        
          

    

        
         

 

         
 

 
 

 
      

       

    

 

 

      

the committee are expected to observe the confidential nature of the information made 

available to them. 

PROCEDURES AND PROCESS 

A review meeting should be scheduled as soon as possible following the development of a 

concern or complaint. The chair will notify the student, the complainant, and the committee of 

the meeting time and place, as well as the nature of the problem to be discussed. 

Attendance at the review meeting will be governed in the following manner: 

¶ The student whose performance will be reviewed is expected to attend the 
performance review meeting. If the student has been notified but refuses to attend, 
the review will be conducted in his/her absence. The student may remain in the 
meeting until the committee begins its deliberations. 

¶ The student may invite another student or staff person from within the institution to 
attend the Academic Performance Review Committee meeting and it is the student's 
responsibility to notify the chair of the committee ahead of time regarding who is 
being invited to attend. 

¶ Other people who have significant knowledge of the problem or of the student's 
academic performance also may be invited by either the student or the committee 
chair. 

¶ The chair has the authority to limit the number of people who can attend the 
review. 

APPEAL 

The student has the right to appeal the committee's decision. Since an Academic Performance 

Review is not a student disciplinary hearing, the level of appeal shall be left to the Dean of the 

College of Liberal Arts & Education. 
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ACADEMIC PERFORMANCE STANDARDS FOR 
ADMISSION, RETENTION AND GRADUATION 

Because of the responsibilities inherent in social work and the potential to do harm in positions, 

academic requirements are necessary in a social work program. In addition to scholastic 

requirements for successful completion of courses, social work students are expected to 

conduct themselves in a manner that is consistent with the values, ethics and conduct 

requirements of the profession in their three primary roles in the program: (a) as learners, (b) 

as students in a professional program, and (c) as future professional helpers. Academic 

performance standards in the social work program include cognitive, skill, scholastic, behavioral 

and professional components that are indicators of professional preparedness for practice. 

The Academic Performance Standards for Detroit MercyΩǎ Social Work Program include: 

scholastic standards, values and ethical standards, self-awareness, interpersonal relationship 

skills, professional responsibility, critical thinking and problem solving abilities, and 

communication skills. 

Students who are unable, or unwilling, to achieve or demonstrate the essential behaviors 

identified in this document may come before the Social Work Academic Performance Review 

Committee, in accordance with the program policies and procedures that govern how issues of 

student continuation in or termination from the program are handled. 

Scholastic Standard: Includes overall GPA, GPA in required social work courses, and course 
grades. 

Essential Student Behavior: 

The student must achieve an overall GPA of 2.0. 
The student must achieve an overall GPA of 2.0 in required social work courses. 
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The student must earn a C or better in all required social work courses. 

Professional Values and Ethics Standard: 

Essential Student Behavior: 

The student displays judgment and conduct that are consistent with the values and 





 

 

          

       

 

       
    

    

 
  

 
         

   

       

 

     
    

 
  

 
      

    

         

   

       

 
 

Refrains from illegal drug use and demonstrates behavior that is consistent with Detroit 

MercyΩǎ 



 

 

    
 

     

         

       

         

         

         

        

   

 

STUDENTS IN ACADEMIC DIFFICULTY 

Students, whose cumulative grade point average is below a 2.0, may not enter social work 

courses and may not be admitted to the program. Social work students who are in the social 

work curriculum whose cumulative grade point average falls below 2.0 have one semester to 

bring their grade point above 2.0.  If the student does not bring up their grade point to at least 

a 2.0 during the next semester then they will not be allowed in any further social work courses 

until their academic work is satisfactory (2.0 or better). 

All social work students are subject to the academic probation process utilized by the College of 

Liberal Arts and Education. 

15 





 

 

      
  

 
  

 
    

 
      

   
 

  
 

     
 

    
 

   
    

 
  

 
    

 
   

 
   

 
   

 
    

 
      

 
  

 
    

 
    

 
      

 
 
 
 

College of Liberal Arts and Education 
Core Curriculum Requirements 



 

 

   
 

    
 

          
 

        
 

     
 

        
 

     
 

     
 

     
 

     
 

      
 

  
 

       
 

  
 

  
   

   
 

          
      

           
 
 
 
 
 
 
 
 
 

Ethics and Social Responsibility 

Ethics ς (3 credit hours) 

Integrating Theme 1: Reading, Writing and Research Across the Curriculum 

SWK 2050: Critical Thinking and Writing for Social Workers ς (3 credit hours) 

Integrating Theme 2: Critical Thinking 

SWK 2050: Critical Thinking and Writing for Social Workers ς (3 credit hours) 

Integrating Theme 3: Cultural Diversity 

HUS 4410: Multicultural Understanding ς (3 credit hours) 

Integrating Theme 4: Human Difference 

HUS 4410: Multicultural Understanding ς (3 credit hours) 

Integrating Theme 5: Personal Spiritual Development 

3 credit hours 

Integrating Theme 6: Spirituality and rical 

/faculty-staff/governance/mfa/committees/core/current_core-curriculum.php
/faculty-staff/governance/mfa/committees/core/current_core-curriculum.php


 

 

   
 
               





 

 

 

 

 

 

  

 

 

 

 

 

  

 

 

 

 

   

 

 

 

 

 

  

   

  

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

DEPARTMENT OF SOCIAL WORK 

PROFESSIONAL EXPECTATIONS FOR STUDENT BEHAVIOR 

The University of Detroit Mercy Social Work program is designed to ensure that individuals who 

graduate from the program meet the requirements of an undergraduate level social worker. 

Attention to the standards are paid by faculty, advisors, field agency staff and other persons who 

interact with the student during the course of their academic program. Students are responsible 

for familiarizing themselves with the Social Work Student Handbook and the University of 

Detroit Mercy Student Handbook. 

Behavior: 

Interactions address with the faculty, administrators, staff, agency personnel, client/consumers, 

and other students and in accordance with the missions of the social work program and the 

University of Detroit Mercy and the goals and standards of the Department of Social Work, the 

NASW Code of Ethics, including commitment to social justice, client self-determination, 

integrity, human dignity, and human diversity, the University of Detroit Mercy Code of Conduct 

the University policy on Academic Integrity and all academic and behavioral standards at the 

University of Detroit Mercy. 

Self-Awareness: 

Students will be open to new ideas, differing opinions and feedback from others, and integration 

of these into professional and student roles and performance and understanding that one’s 
behavior and communications and the ability to modulate one’s behavior to promote a 
productive professional environment and appropriate relationships, a willingness to accept one’s 
beliefs, values and assumptions and change one’s behavior to ensure professional and ethical 
practice. 

Interpersonal: 

Student will demonstrate the interpersonal skills essential for effective communications with 

students, faculty, school personnel, agency staff, clients and other professionals. These 

communications include compassion, empathy, respect, integrity, and consideration, reliability 

and responsibility for one’s own behavior. 

Self-Care: 

Students will demonstrate the ability to seek self-care and appropriate resources or treatment for 

medical and personal problems that interfere with professional and academic performance. 

Appropriate Use of Channels of Communication: 

Students communicate using the appropriate channels of communication i.e. faculty advisor, 

classroom instructor, administrators, field instructors and procedures to address concerns as 

21 



 

 

 

 

 

 

 

    

  

 

 

 

  

    

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

outlined in the Handbook, understanding the importance of communicating directly with the 

involved personnel and through the appropriate process. 

Professionally Appropriate Presentation of Oneself: 

The student will be aware of the importance and attend to issues of 



 

 

 

        

             

      

 

 

 



 

 

   
  

 
 

 
 

      
          
          
       
       

  
 

   
       
         
         
        
         

  
 

 
    
         

 

 

 



 

 

     
        

            
     
    
    

  
 

   
    

         
       

       
         

  
 

 
      

        
        
        
       

  
 
 

      
       
          
         

      
  
 
 

  
 
 
 
 
 
 
 
 
 
 

_______________________________________________________________ 

Junior Year - Term I 
SWK 2050 - Critical Thinking and Writing for Social Workers 3 
SWK 3200 - Human Behavior in the Social Environment I 3 
Core Integrating Theme/Elective 3 
Core Integrating Theme/Elective 3 
Core Integrating Theme/Elective 3 

15 

Term II (Required Sequence) 
SWK 3100 - Social Welfare Policy 3 
SWK 3250 - Human Behavior: Multicultural Environment II 3 
SWK 3700 - Social Research Methods 3 
SWK 3990 - Social Work Practice I 3 
SWK 4999 ς Social Work Ethics & Digital Advocacy 3 

15 

Senior Year ς Term I (Required Sequence) 
SWK 4000 - Social Work Practice II 3 
SWK 4700 - Field Instruction Internship 5 
SWK 4710 - Social Work Seminar I 2 
HUS 4410 - Multicultural Understanding 3 

13 

Senior Year ς Term II (Required Sequence) 
SWK 4010 - Social Work Practice III 3 
SWK 4750 - Field Instruction Internship 5 
SWK 4760 - Social Work Seminar II 2 
PYC 3420 ς Abnormal Psychology 3 

13 

25 
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Nickolas Davis 

Davisnb@udmercy.edu 

(313) 993-1561 

Assistant Professor 

Nickolas Davis, Ph.D., is an assistant professor in the Department of Social Work. His research 
interests include social work and technology, data/client privacy and social work regulation and 
licensing. Davis has over ten years of social work experience in various sectors including 
managed care, telemental health, hospice, public school systems and community-based mental 
health. He holds the Academy of Certified Social Workers (ACSW), Certified Social Worker in 
Health Care (C-SWHC) and Board-Certified Diplomate in Clinical Social Work (BCD) credentials. 
He is a member of the National Association of Social Workers, the Association for Public Policy 
Analysis and Management, the International Public Policy Association, and the Network for 
Social Work Management. He was selected as a Policy Fellow for the Network for Social Work 
Management 2019 to 2020. Dr. Davis joined the Detroit Mercy faculty in 2020. 

SOCIAL WORK FACULTY CONTACT INFORMATION 

Janet Joiner 313 Briggs Building 
joinerjm@udmercy.edu 

(313) 993-1038 

Aloha VanCamp 311 Briggs Building 
vancampa@udmercy.edu 

(313) 993-2010 

Nickolas Davis 320 Briggs Building 
Davisnb@udmercy.edu 

(313) 993-1561 

Developed by the Council on Social Work Education (CSWE) Commission on Educational Policy and 

the CSWE Commission on Accreditation; Educational Policy approved by the CSWE Board of Directors on March 20, 2015; 

Accreditation Standards approved by the CSWE Commission on Accreditation on June 11, 2015. 

Copyright © 2015 Council on Social Work Education 
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Purpose: Social Work Practice, 

Education, and Educational Policy and 

Accreditation Standards 

The purpose of the social work profession is to promote human and community 

well-being. Guided by a person-in-environment framework, a global perspective, 

respect for human diversity, and knowledge based o65 0365 0.455 rg
/TT2 1 Tf
12 0 0 12 223.85



      

 

         

        

      

        

        

        

    

          

         

        

        

    

      

        

  

      

       

    

   

         

        

  

  

       

           

   

      

        

            

      

       

      

 





      

       

     

   

 

   

 

    

 

   

 

 

  

 

 

 

 

  

  

 

 

             

  

     

         
          

           

     

        

        

         

      

      
             

            

          

          

     

     

    

             

           

         

  

          
        

      

          

ensure that social goods, rights, and responsibilities are distributed equitably and that civil, political, environmental, economic, social, 

and cultural human rights are protected. Social workers: 

SOCIAL WORK COMPETENCIES 

Comp 
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Educational Policy 3.2—Faculty 
Faculty qualifications, including experience related to the Social Work Competencies, an appropriate student-faculty ratio, and 

ǎǳŦŦƛŎƛŜƴǘ ŦŀŎǳƭǘȅ ǘƻ ŎŀǊǊȅ ƻǳǘ ŀ ǇǊľ ľ



      

        

 



      

   
        

              

     

         

 

       

      

            

          

        

     

          

 

 

       
     

       

     

      

          

       

    

     

       

       

       

         

     

  

        

     

        

   

   
           

         

        

   

         

  

     

        

    

  

        

   

           



      

      

             

         

 

            

             

 

            

      

    

             

          

     

              

              

      

 

   
        

 

          

           

          

            

    

 

     

 

       

  

       

  

     

      

           

      

 

       

       

 

 

  Appendix: 2015 
• Copies of all assessment measures used to assess all identified competencies. 

4.0.2 The program provides its most recent year of summary data and outcomes for the assessment of each of the 

identified competencies, specifying the percentage of students achieving program benchmarks for each program 

option. 

4.0.3 The program uses Form AS 4(B) and/or Form AS 4(M) to report its most recent assessment outcomes for each 

program option to constituents and the public on its website and routinely up-dates (minimally every 2 years) its 

findings. 

4.0.4 The program describes the process used to evaluate outcomes and their implications for program renewal across 

program options. It discusses specific changes it has made in the program based on these assessment outcomes with 

clear links to the data. 

4.0.5 For each program option, the program provides its plan and summary data for the assessment of the implicit 

curriculum as defined in EP 4.0 from program defined stakeholders. The program discusses implications for program 

renewal and specific changes it has made based on these assessment outcomes. 

The 2015 EPAS glossary was developed by a subcommittee of the Commission on Educational Policy and the Commission on 

Accreditation and approved by each commission in February 2016. The glossary is an aid to understanding the EPAS and is not 

considered part of the educational policy or accreditation standards. 

Educational Policy Terms 
The following definitions were developed for use in the context of the 2015 educational policy: 

Accreditation 



      

  

           

       

 

 

         

          

         

           

             

            

      

     

 

           

 

 

    

          

 

          

    

 

            

          

     

 

             

        

      

 

      

   

 

 

 

Curriculum design 
Curriculum design identifies the elements of the curriculum and states their relationships to each other. A design needs to be 

supported with a curriculum rationale to establish the means for competency attainment within the organization in which it 

operates. 

Environmental justice 
Environmental justice occurs when all people equally experience high levels of environmental protection and no group or 

community is excluded from the environmental policy decision-making process, nor is affected by a disproportionate impact 

from environmental hazards. Environmental justice affirms the ecological unity and the interdependence of all species, respect 

for cultural and biological diversity, and the right to be free from ecological destruction. This includes responsible use of 

ecological resources, including the land, water, air, and food. (Adapted from CSWE Commission for Diversity and Social and 

Economic Justice and Commission on Global Social Work Education Committee on Environmental Justice, 2015). 

The demonstration of competence is informed by knowledge, values, skills, and cognitive and affective processes that include 

ǘƘŜ ǎƻŎƛŀƭ ǿƻǊƪŜǊΩǎ ŎǊƛǘƛŎŀƭ ǘƘƛƴƪƛƴƎΣ ŀŦŦŜŎǘƛǾŜ ǊŜŀŎǘƛƻƴǎΣ ŀƴŘ ŜȄŜǊŎƛǎŜ ƻŦ ƧǳŘƎƳŜƴǘ ƛƴ ǊŜƎŀǊŘ ǘƻ ǳƴƛǉǳŜ ǇǊŀŎǘƛŎŜ ǎƛǘǳŀǘƛƻƴǎΦ 

Intersectionality 
A paradigm for understanding social identities and the ways in which the breadth of human experiences are shaped by social 

structures. 

Multidimensional assessment methods 
Multidimensional assessment methods capture behaviors indicative of competence as well as one or more of the factors 

underlying behavior. Underlying factors may include knowledge, skills, and values as well as cognitive and affective processes. 

Program options 
Various structured pathways to degree completion by which social work programs are delivered including specific methods and 

locations such as on campus, off campus, and virtual instruction. 

Signature pedagogy 
Forms and styles of teaching and instruction that are central to a specific discipline, area of study or profession that help 

students build a habit of mind that allows them to think and act in the same manner as experts in the field. Field education is 

the signature pedagogy for social work. 

Specialized practice 
Specialized practice builds on generalist practice by adapting and extending the nine social work competencies for practice. 

Specialized practice is defined by programs and can be operationalized by programs as a concentration, area of specialized 

practice, track, focus on specific populations, problem area, method of intervention, or approach to practice. 

Student learning outcomes 
The stated behaviors, knowledge, values, skills, and cognitive and affective processes that students are expected to 

demonstrate as a result of engagement in the explicit and implicit curriculum. 

APPENDIX: 2015 EPAS GLOSSARY 

2015 Educational Policy and Accreditation Standards 46 



      

   
        

 

          

      

 

    

    

  

 

          

    

 

        

  
        

  
     

       

   

        

       

        

 

             

       

 

  
   

  

          

         

Accreditation Standards Terms 
The following definitions were developed for use in the context of the 2015 accreditation standards (AS): 

Curriculum (AS B2.0.2, M2.0.2, 3.3.2) 
All planned educational experiences under the direction of the social work program that facilitates student attainment of 

competencies. Social work curricula includes supervised field education learning experiences. 

Full-time equivalent faculty-to-student ratio (AS 3.2.3) 
wŜŦŜǊǎ ǘƻ ǘƘŜ ƛƴǎǘƛǘǳǘƛƻƴΩǎ ŎŀƭŎľ 
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Code of Ethics of the 

National Association of Social Workers 

OVERVIEW 

The NASW Code of Ethics is intended to serve as a guide to the everyday 

professional conduct of social workers. This Code includes four sections. The 

first Section, "Preamble," summarizes the social work profession's mission and 

core values. The second section, "Purpose of the NASW Code of Ethics," 

provides an overview of the Code's main functions and a brief guide for dealing 
with ethical issues or dilemmas in social work practice. The third section, 

"Ethical Principles," presents broad ethical principles, based on social work's 

core values, that inform social work practice. The final section, "Ethical 

Standards," includes specific ethical standards to guide social workers' conduct 

and to provide a basis for adjudication. 

The National Association of Social Workers (NASW) is the largest organization 

of professional social workers in the world. NASW serves social workers in 55 
chapters throughout the United States, Puerto Rico, the Virgin Islands, Guam, 

and abroad. NASW was formed in 1955 through a merger of seven predecessor 

social work organizations to carry out three responsibilities: 

• strengthen and unify the 



 

 

 

 

 

 

  

  

 

  

 

  

 

  

 

 
 

   

  

  

   

   

   

  

  

 
 

  

 

Preamble 

The primary mission of the social work profession is to enhance human well-being and 

help meet the basic human needs of all people, with particular attention to the needs and 

empowerment of people who are vulnerable, oppressed, and living in poverty. A 

historic and defining feature of social work is the profession's focus on individual well-

being in a social context and the well-being of society. Fundamental to social work is 

attention to the environmental forces that create, contribute to, and address problems in 

living. 

Social workers promote social justice and social change with and on behalf of 

clients. "Clients" is used inclusively to refer to individuals, families, groups, 

organizations, and communities. Social workers are sensitive to cultural and ethnic 

diversity and strive to end discrimination, oppression, poverty, and other forms of social 

injustice. These activities may be in the form of direct practice, community organizing, 

supervision, consultation, administration, advocacy, social and political action, policy 

development and implementation, education, and research and evaluation. Social 

workers seek to enhance the capacity of people to address their own needs. Social 

workers also seek to promote the responsiveness of organizations, communities, and 

other social institutions to individuals' needs and social problems. 

The mission of the social work profession is rooted in a set of core values. These 

core values, embraced by social workers throughout the profession's history, are the 

foundation of social work's unique purpose and perspective: 

¶ service 

¶ social justice 

¶ dignity and worth of the person 

¶ importance of human relationships 

¶ integrity 

¶ competence. 

This constellation of core values reflects what is unique to the social work 

profession. Core values, and the principles that flow from them, must be balanced 

within the context and complexity of the human experience. 
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Purpose of the NASW Code of Ethics 

Professional ethics are at the core of social work. The profession has an obligation to 

articulate its basic values, ethical principles, and ethical standards. The NASW Code of 

Ethics sets forth these values, principles, and standards to guide social workers' conduct. 

The Code is relevant to all social workers and social work students, regardless of their 

professional functions, the settings in which they work, or the populations they serve. 

The NASW Code of Ethics serves six purposes: 

1. The Code identifies core values on which social work's mission is based. 

2. The Code summarizes broad ethical principles that reflect the profession's core 

values and establishes a set of specific ethical standards that should be used to guide 

social work practice. 

3. The Code is designed to help social workers identify relevant considerations when 

professional obligations conflict or ethical uncertainties arise. 

4. The Code provides ethical standards to which the general public can hold the 

prov
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answers. Social workers should take into consideration all the values, principles, and 

standards in this Code that are relevant to any situation in which ethical judgment is 

warranted. Social workers' decisions and actions should be consistent with the spirit as 

well as the letter of this Code. 

In addition to this Code, there are many other sources of information about 

ethical thinking that may be useful. Social workers should consider ethical theory and 

principles generally, social work theory and research, laws, regulations, agency policies, 

and other relevant codes of ethics, recognizing that among codes of ethics social 

workers should consider the NASW Code of Ethics as their primary source. Social 

workers also should be aware of the impact on ethical decision making of their clients' 

and their own personal values and cultural and religious beliefs and practices. They 

should be aware of any conflicts between personal and professional values and deal 

with them responsibly. For additional guidance social workers should consult the 

relevant literature on professional ethics and ethical decision making and seek 

appropriate consultation when faced with ethical dilemmas. This may involve 

consultation with an agency-based or social work organization's ethics committee, a 

regulatory body, knowledgeable colleagues, supervisors, or legal counsel. 

Instances may arise when social workers' ethical obligations conflict with agency 

policies or relevant laws or regulations. When such conflicts occur, social workers must 

make a responsible effort to resolve the conflict in a manner that is consistent with the 

values, principles, and standards expressed in this Code. If a reasonable resolution of 

the conflict does not appear possible, social workers should seek proper consultation 

before making a decision. 

The NASW Code of Ethics is to be used by NASW and by individuals, agencies, 

organizations, and bodies (such as licensing and regulatory boards, professional liability 

insurance providers, courts of law, agency boards of directors, government agencies, 

and other professional groups) that choose to adopt it or use it as a frame of reference. 

Violation of standards in this Code does not automatically imply legal liability or 

violation of the law. Such determination can only be made in the context of legal and 

judicial proceedings. Alleged violations of the Code would be subject to a peer review 

process. Such processes are generally separate from legal or administrative procedures 

and insulated from legal review or proceedings to allow the profession to counsel and 

discipline its own members. 

A code of ethics cannot guarantee ethical behavior. Moreover, a code of ethics 

cannot resolve all ethical issues or disputes or capture the richness and complexity 

involved in striving to make responsible choices within a moral community. Rather, a 

code of ethics sets forth values, ethical principles, and ethical standards to which 

professionals aspire and by which their actions can be judged. Social workers' ethical 

behavior should result from their personal commitment to engage in ethical practice. 

The NASW Code of Ethics reflects the commitment of all social workers to uphold the 

profession's values and to act ethically. Principles and standards must be applied by 

individuals of good character who discern moral questions and, in good faith, seek to 

make reliable ethical judgments. 

With growth in the use of communication technology in various aspects of 

social work practice, social workers need to be aware of the unique challenges that may 

arise in relation to the maintenance of confidentiality, informed consent, professional 

boundaries, professional competence, record keeping, and other ethical considerations. 
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In general, all ethical standards in this Code of Ethics are applicable to interactions, 



 

 

  

 

 

 

 

 

 

   

  

 

  

   

 

 

 

  

 

  

 

 

 

 

  

  

 

 

 

 

 

 

 

 

 

 

 

Ethical Principles 

The following broad ethical principles are based on social work's core values of service, 

social justice, dignity and worth of the person, importance of human relationships, 

integrity, and competence. These principles set forth ideals to which all social workers 

should aspire. 

Value: Service 

Ethical Principle: 



 

 

 
 

  

 

   

  

  

 

principles, and ethical standards and practice in a manner consistent with them. Social 
workers act honestly and responsibly and promote ethical practices on the part of the 

organizations with which they are affiliated. 

Value: Competence 

Ethical Principle: Social workers practice within their areas of competence and 

develop and enhance their 
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prior to initiating services. Social workers should assess clients’ capacity to provide informed 

consent and, when using technology to communicate, verify the identity and location of clients. 

(g) Social 



 

 

   

      

  

 



 

 

    

   

 

  

   

   

  

  

 
 

  

  

   

  

 

  

  

  

 

 

  

 

  

   

  

 

   

   

  

    

 

  

   

  

 
  

   

  

   

 

 

 

   

prevent serious, foreseeable, and imminent harm to a client or others. In all instances, social 

workers should disclose the least amount of confidential information necessary to achieve the 

desired purpose; only information that is directly relevant to the purpose for which the disclosure is 

made should be revealed. 

(d) Social workers should inform clients, to the extent possible, about the disclosure of 

confidential information and the potential consequences, when feasible before the disclosure is 

made. This applies whether social workers disclose confidential information on the basis of a legal 

requirement or client consent. 

(e) Social workers should discuss with clients and other interested parties the nature of 

confidentiality and limitations of clients' right to confidentiality. Social workers should review with 



 

 

   

   

 

 

 

 
 

 

   

  

 

   

  

   

  

    

  

  

 

 

  

 

  

  

  

   

   

 

 

  

 

   

 
  

  

  

  

   

   

  

   

 
 

 

any breach of confidential information in a timely manner. 

(o) In the event of unauthorized access to client records or information, including any 



 

 

  

 

 

  

  

    

  

 

  

  

   

  

   

    

  

  

   

 

  

 

  

 

 

 

    

   

  

 

 
 

 

 

 

   

  

 

  

  

  

    

 



 

 

 

    

   

   

 

    

  

  

 

  

   

  

  

  

    

  

  

  

 
 

 

  

  

 
   

  

  

  

  

  

  

  

  

   
  

 
  

 
   

 

  

 

social workers should take reasonable steps to safeguard the interests and rights of those clients. 

1.15 Interruption of Services 

Social workers should make reasonable efforts to ensure continuity of services in the event that 

services are interrupted by factors such as unavailability, disruptions in electronic 

communication, relocation, illness, mental or physical ability, or death. 

1.16 Referral for Services 

(a) Social workers should refer clients to other professionals when the other professionals' 

specialized knowledge or expertise is needed to serve clients fully or when social workers 

believe that they are not being effective or making reasonable progress with clients and that 

other services are required. 

(b) Social workers who refer clients to other professionals should take appropriate steps to facilitate 

an orderly transfer of responsibility. Social workers who refer clients to other professionals should 



 

 

  

   

  

 

 

  

 
 

 

   

     

 

  

    

   

   

   

  

  

  

   

  

 

    

   

  

   

    

  

   

  

 

    

   

 

 

    

  

  

     

  

(c) Social workers should cooperate with social work colleagues and with colleagues of other 

professions when such cooperation serves the well-being of clients. 

2.02 Confidentiality 

Social workers should respect confidential information shared by colleagues in the course of their 

professional relationships and transactions. Social workers should ensure that such colleagues 



 

 

    

  

  

  



 

 

  

   

        

         

  

    

 

  

  

   

  

   

   

  

  

   

  

   

    

  

  

  

         

   

   

   

 

 

  

 

  

  

   

  

   

  

 
   

 

           

   

 

(b) Social workers who function as educators or field instructors for students should evaluate 

students' performance in a manner that is fair and respectful. 

(c) 



 

 

 

 

  

 

      

  

  

   

    

 

   

  

            

              

  

  

 

   

  

 
  

 
  

 
  

  

   

 
  

 

 

 

 

   

 
  

 
  

    

 

environment for which they are responsible is consistent with and encourages compliance with the 

NASW Code of Ethics. Social work administrators should take reasonable steps to eliminate any 

conditions in their organizations that violate, interfere with, or discourage compliance with the 

Code. 

3.08 Continuing Education and Staff Development 

Social work administrators and supervisors should take reasonable steps to provide or arrange for 

continuing education and staff development for all staff for whom they are responsible. Continuing 

education and staff development should address current knowledge and emerging developments 

related to social work practice and ethics. 



 

 

 

 

  

   

   

  

 

 

   

  

 

     

 

 

  

    

  

    

  

  

  

 

   

  

         

            

  

  

   

 

 

 

   

  

 
 

 
   

 

  

   

with emerging knowledge relevant to social work. Social workers should routinely review the 

professional literature and participate in continuing education relevant to social work practice and 

social work ethics. 

(c) Social workers should base practice on recognized knowledge, including empirically based 

knowledge, relevant to social work and social work ethics. 

4.02 



 

 

  

  

    

 

  

  
     

    

  

   

  

 

   

 

  

 

  

 

   

 

  

 

    

 
  

   

  

   

  

  

   

 

  

 

  

  

  

    

  

(a) Social workers should take responsibility and credit, including authorship credit, only for 

work they have actually performed and to which they have contributed. 

(b) Social workers should honestly acknowledge the work of and the contributions made by 

others. 

5. Social Workers' Ethical Responsibilities to the Social 

Work Profession 
5.01 Integrity of the Profession 

(a) Social workers should work toward the maintenance and promotion of high standards 

of practice. 

(b) Social workers should uphold and advance the values, ethics, knowledge, and mission of the 

profession. Social workers should protect, enhance, and improve the integrity of the profession 

through appropriate study and research, active discussion, and responsible criticism of the 

profession. 

(c) Social workers should contribute time and professional expertise to activities that promote 

respect for the value, integrity, and competence of the social work profession. These activities 

may include teaching, research, consultation, service, legislative testimony, presentations in the 

community, and participation in their professional organizations. 

(d) Social workers should contribute to the knowledge base of social work and share with 

colleagues their knowledge related to practice, research, and ethics. Social workers should seek to 

contribute to the profession's literature and to share their knowledge at professional meetings and 

conferences. 

(e) Social workers should act to prevent the unauthorized and unqualified practice of social 

work. 

5.02 Evaluation and Research 

(a) Social workers should monitor and evaluate policies, the implementation of programs, 

and practice interventions. 

(b) Social workers should promote and facilitate evaluation and research to contribute to the 

development of knowledge. 

(c) Social workers should critically examine and keep current with emerging knowledge relevant to 

social work and fully use evaluation and research evidence in their professional practice. 

(d) Social workers engaged in evaluation or research should carefully consider possible 

consequences and should follow guidelines developed for the protection of evaluation and research 

participants. Appropriate institutional review boards should be consulted. 

(e) Social workers engaged in evaluation or research should obtain voluntary and written 

informed consent from participants, when appropriate, without any implied or actual deprivation 

or penalty for refusal to participate; without undue inducement to participate; and with due regard 



 

 

  

   

   

 

  

 

  

  

 

  

   

  

  

    

  

  

 

 

  

   

 

  

   

 

  

 
  

  

   

     

  

 

 
   

   

 

 

  

 

   

  

 

   

workers should provide an appropriate explanation to the participants, obtain 
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